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REPORT 2019

Background
The House Ad Hoc Committee on Abuse and Neglect of Vulnerable Adults (Commitfee) was

established by the Speaker of the House of Representatives. The purpose of the 13-member
Committee is to review and identify best practices for the reporting and investigative processes
to ensure the safety of vulnerable adults.

Summary of Committee Activity
The Committee met on the following dates: August 20, 2019, September 17, 2019, October 1,
2019, October 15, 2019, November 12, 2019 and December 17, 2019.

Committee Hearing August 20
Chairwoman Longdon introduced the Committee and staff. The Chairwoman reviewed the
purpose of the Committee and announced meeting dates.

The Committee heard the following presentations:

¢ Arizona Department of Economic Security (DES)
o Michael Trailor, Executive Director, DES
« DES Adult Protective Services
o Molly McCarthy, Assistant Director, DES Aging and Adult Services
s Arizona Department of Health Services (DHS)
o Colby Bower, Assistant Director, DHS
¢ Arizona Health Care Cost Containment System (AHCCCS)
o Jakenna Lebsock, Clinical Administrator, AHCCCS

The Committee received public testimony.

A video recording of the Committee can be found at:
http://azleg. oranicus.com/MediaPlayer.php?clip_id=23266&autostart=0#

Committee Hearing September 17
The Committee heard the following presentations:

¢ Abuse and Neglect Prevention Task Force
o Kathy Ber, Legislative Director, DES

s Arizona Developmental Disability Planning Council (ADDPC)
o Dr. Erica McFadden, Executive Director, ADDPC

s Arizona Prosecuting Attorney's Advisory Council (APAAC)
o Elizabeth Ortiz, Executive Director, APAAC




* Long-Term Care Ombudsman Program (L.TCO)
o Mary Lynn Kasunic, President and CEO, LTCO
o Regan Smith, Director, LTCO

¢ Arizena Statewide Independent Living Council (AZSILC)
o Sarah Kader, Direct of Operations, AZSILC

The Committee received public testimony.

A video recording of the Committee can be found at:
http://azleg. granicus.com/MediaPlayer.php?elip id=23274&autostart=0

Committee Hearing October 1
The Committee heard the following presentations:

¢ Arizona Center for Disability Law (ACDL)
o Jose de Jesus V Rico, Chief Executive Officer, ACDL

s AARP
o Dana Kennedy, MSW State Director, AARP Arizona

»  Ability360
o Phil Pangrazio, President and CEO, Ability360
o April Reed, Vice President of Advocacy, Ability360

The Committee received testimony from the following stakeholders:

* Holly Reycraft
» Faith McCloone, Arizona Attorney General's, Task Force Against Senior Abuse

The Committee received public testimony.

A video recording of the Committee can be found at;
http://azleg. granicus.com/MediaPlayer.php?clip id=23300&autostart=0

Committee Hearing October 15
The Committee heard the following presentations:

* Beatitudes Campus
o Cheryl Knupp, Sr. Vice President of Health Services and Human Resources,
Beatitudes Campus

* Arizona Commission for the Deaf and Hard of Hearing (ACDHH)
o Sherri Collins, Executive Director, ACDHH



The Committee heard from the following stakeholders:

e Dr. Tasha Menaker, Arizona Coalition to End Sexual and Domestic Violence
¢ Carol Brown

Chairwoman Longdon asked Committee members to submit their top three recommendations for
discussion at the November 12 meeting.

The Committee received public testimony.

A video recording of the Committee can be found at:
hitp:/fazleg. oranicus.com/MediaPlayer.php?clip_id=23313 &autostart=0

Commiittee Hearing November 12

The Chairwoman asked Committee members at the October 15 meeting to submit their top three
Committee recommendations for discussion, The following list is a compilation of those
recommendations:

s Abuse and Neglect Training

e Training on Trauma Informed Investigation and Care
s  Watchdog

e APS Accommodations for People with Disabilities

¢ Caregiver Shortage/Pay/Fair Market

¢ Strengthen Mandatory Reporting Statutes

s Caregiver Board/Certification

e Searchable Records

e Hotline/APS Expansion

¢ Community Advisory Committee

e APS Collection & Annual Data Reporting/Interagency Cooperation
e Whistleblower Statute

The Committee discussed the recommendations. Chairwoman Longdon indicated that she would
forward to the Committee final recommendations for consideration at the December 17 meeting.

The Committee received public testimony.

A video recording of the Committee can be found at:
http://azleg. oranicus.com/MediaPlayer.php?clip_id=23344&autostart=0

Committee Hearing December 17
The Committee adopted the following recommendations:

Committee Recommendations
Recommendation #1: That legislation be drafted to create or identify and fund an agency to
oversee vulnerable adults in Arizona, including related agencies, boards and commissions.




Recommendation #2: The Legislature appropriate sufficient funds to the Arizona Department of
Health Services and Adult Protective Services to timely investigate complaints in order to
eliminate the back logs and create a metric for the tracking of complaints to ensure timely
resolution,

Recommendation #3; Support the recommendations outlined in the Arizona Auditor General's
Report 19-112 contained on pages 14-15 and encourage implementation of said
recommendations.

Recommendation #4: The Legislature fund an independent audit of APS.

Recommendation #5: The Speaker continue the House Ad Hoc Committee on Abuse and
Neglect of Vulnerable Adults upon completion of the independent audit to review the findings
and make recommendations,

Recommendation #6: Support the recommendations of the Governor's Abuse and Neglect
Prevention Task Force related to Disclosure and Investigation Training, Signage and Trauma-
Informed Approach.

Recommendation #7: Support and funding of training and education for facilities, caregivers,
residents and family members on the signs of, and how to report abuse and neglect, who to report
to, and develop posting requirements fo be reviewed annually by the above-mentioned
entities/individuals.

Recommendation #8: APS identify and make appropriatc accommodations at intake, and
throughout the investigation process, for vulnerable adults that may impact their ability to
communicate and cooperate with the investigation.

Recommendation #9: Acknowledge that caregivers are vital skilled professionals and that
stability and consistency are essential for the wellbeing of our most vulnerable populations and
that appropriate compensation, training and support must be addressed.

Recommendation #10: Create a statutory definition for emotional abuse in Title 46.
Recommendation #11: Support the Arizona Department of Health Services and Department of
Economic Security in the development and implementation of a stakeholder-driven action plan to
protect Arizona's vulnerable adults.

The Committee adopted the recommendations @ 2:14 p.m.

A video recording of the committee can be found at:
http://azleg. oranicus.com/MediaPlayer.php?clip id=23386&autostart=0
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Interim agendas can be obtained via the Internet at http://www.azleg.gov finterim-Committees

ARIZONA STATE LEGISLATURE
INTERIM MEETING NOTICE
OPEN TO THE PUBLIC

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS

Date: Tuesday, August 20, 2019
Time: 1:30 P.M.

Place: HHR 1

AGENDA

1. Call to Order

2.  Welcome & Introduction

3.  Charge of the Committee

4.  Chair's Opening Comments

5.  Agency Overview Presentations:

e Christina Corieri, Senior Policy Advisor, Governor Doug Ducey

Jennifer Kirchen or designee, Deputy Assistant Director, DES Adult Protective Services
Michael Trailor or designee, Director, Arizona Department of Economic Security

Dr. Cara Christ or designee, Director, Arizona Department of Health Services

Jami Snyder or designee, Director, Arizona Health Care Cost Containment System

Committee Discussion
Public Testimony

8.  Adjourn

Members:

Representative Jennifer Longdon, Chair Erica McFadden
Representative Timothy M. Dunn, Vice Chair Elizabeth Ortiz
Dr. Cara Christ April Reed

Sherri Collins Jose de Jesus V Rico
Sarah Kader Jami Snyder

Dana Kennedy Michael Trailor

Cheryl Knupp

*The committee may go into an executive session to receive testimony or documents pursuant to
House Rules.

8/14/19
jib

People with disabilities may request reasonable accommodations such as interpreters,
alternative formats, or assistance with physical accessibility. If you require accommodations,
please contact the Chief Clerk's Office at (602) 926-3032 or through Arizona Relay Service 7-1-1,
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ARIZONA HOUSE OF REPRESENTATIVES
Fifty-fourth Legislature ~ First Regular Session

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE
: ADULTYS

Report of Interim Meeting
Tuesday, August 20, 2019
House Hearing Room 1 -~ 1:30 P.M.
MINUTES RECEIVED

Convened 1:30P.M. CHIEF CLERK’S OFFICE
Recessed, ;
Reconvened 8/" 20~ } T
Adjourned 3:41 P.M.

Members Present Members Absent
Representative Jennifer Longdon, Chair
Representative Timothy M. Dunn, Vice Chair
Colby Bowers

Sherri Collins

Janneta Lebstock

Sarah Kader

Dana Kennedy

Cheryl Knupp

LErica McFadden

Elizabeth Ortiz

April Reed

Jose de Jesus V Rico

Michael Trailor

Agenda
Original Agenda — Attachment 1

Request to Speak )
Report — Attachment 2

Committee Attendance
Report — Attachment 3

Presentations

Name Organization Attachments

Janetta Lebstock AHCCSS 4

Michael Trailor DES 5,6

Molly McCarthy APS 7

Colby Bowers ADHS 8
Commitiee Action

Bill Action Yote Attachments

ogloy oo d-

Hayley Howard, Committee Secretary
- August 20, 2019

(Original attachments on file in the Office of the Chief Clerk; video archives available at http:/fwww.azleg.gov)

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS
August 20, 2019
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Interim agendas can bg obtalnad via the Internet at hitp:ffwww.azleg.gov !Intenm-Coznmlttees

ARIZONA STATE LEGISLATURE
INTERIM MEETING NOTICE -
OPEN TO THE PUBLIC

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS

Date: Tuesday, August 20, 2019

Ti

me: 1:30 P.M.

Place: HHR 1

AGENDA
1. Callto Order
2. Welcome & Introduction
3. Charge of the Commitiee
4. Chair's Opening Comments
5.  Agency Overview Presentations:
« Christina Corleri, Senior Policy Advisor, Governor Doug Ducey
» Jennifer Kirchen or designee, Deputy Assistant Director, DES Adult Protective Services
» Michael Trailor or designee, Director, Arizona Department of Economic Security
e Dr. Cara Christ or deslgnee, Director, Arizona Depariment of Health Services
l « Jami Snyder or desighes, Director, Arizona Health Care Cost Containment System
8. Committee Discussion
7, Public Testimony
8.  Adjourn
‘Members:
Representative Jennifer Longdon, Chais Erica McFadden
Representative Timothy M. Dunn, Vice Chair Elizabeth Ortiz
Dr. Gara Christ Aprii Reed
Sherti Collins Jose de Jesus V Rico
Sarah Kader Jami Snyder
Dana Kennedy Michael Trailor
Cheryl Knupp

*The committee may go Into an executive session fo receive testimony or documents that are pursuant

fo

8/1
Jib

House Rules.

418

People with disabitities may request reasonahle accommeodations such as interpreters,
alternative formats, or assistance with physical accessibility. If you reguire accommodations,

pl

ease contfact the Chief Clerk’s Office at (602) 926-3032 or through Arizona Relay Service 7-1-1.
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Information Registered on the Request 10 Speak System

House Ad Hoc Commitlee on Abuse and Neglect of
Vulnerable Adults (8/20/2019)

7. Public Testimony

Support:
Cynthia Elfiott, representing self

" prtachment & |




ARIZONA STATE LEGISLATURE

Fifty-fourth Legislature - First Regular Session

COMMITTEE ATTENDANCE RECORD

HOUSE AD HOC STUDY COMMITTEE ON ABUSE AND NEGLEGT OF

VULNERABLE ADULTS

CHAIRMAN: Jenhnifer Longdon

VICE-CHAIRMAN:  Timothy M. Dunn

DATE

08/20/19

19

{19

119 19

CONVENED

1730 oM

m m

RECESSED

RECONVENED

ADJOURNED

2 Ulpm

MEMBERS

Dr-arareiist( colboy Bowers)

Sherri Collins

Sarah Kader

Dana Kennedy

Cheryl Knupp

Erica McFadden

Elizabeth Orliz

April Reed

Jose de Jesus V Rico

Jamisayder (g 01, Lonstotke)

Michael Trailor

Dungn, Vice-Chairman

Longdon, Chairman

NANANANANAVANANANANANEN

+ Present

- Absent

exc

Excused

" Attachment &



6107 ‘0z 1snbny
J0IRNSIUILIRY 1B21ULD
dinl 00sgaT euuSMEl

iy

son BIT Y

jpey puc




Eu.u%w»uaEEEcou aou EUU .m_uox usuuna.

DO2U Ul BS0UL 0L 18D YIEaL Aj)jEnk
SAISUBURIAIUQS 3PIACIC G BUDZLNY S50.08 BuDesy W w w

suonebnssaul aied jo Ayjenb ‘o1 paiuy]
J0U Ing ‘BuIPNOUL ‘SUOHROUNG QDI || SIONUOW SOODHY -

ST3|joUD

10 Aquiolews 1sen su3 JOj JiSUS] PIEDIPDIA 2Ud Jelsiuiuipe
03 (@Jeou3jesHpaiun pue gag/s3d se yons SODi)
sucpeziuebio a4ed psbeuel UM SIDRAUCD SOOOHY -




o

DEL Ul SSOYL LG BURD GUESY Axjenb
sAISUSYRIAUICD apiacud O} BUOZ{Y 550408 Euyoesy

simonis wetuebeuely Aleng aul JO
SPISING PBSOSID 8q 10UURD pue [BIUSPHUSD 2Jk sO00 I

sucnebissaul paeRd Aue
pUR UOIIoUNS JUSLUSbEURHA Ayjengy sus 104 Augisuodsal
SIEWN UBluew SI90LO 1B2IPSA 314D OOW

SUOREONSSAUL JUIPIDU] 10) ajqisuodss.
5] JeU] Hun JuswSbeuR Ayjend) e sey QDWW Yoes




Eﬂmhm EuEE.&E»U hwu

BAISUBUBICGLLOD 3PIACI] 03 BUOZLY SS0U08 Bulyoesy g w W I

pEaU U 850U J0f 212D Yijesy Auenb

3DUSPIAS J0/puk 'sasssulim ‘SiogLUS
102104d 01 J2pJo U 3841 uonebnsaaul 218duiod 0] pamoijie
SO0 J0/pue ‘Sdy ‘231i0d SB Uons saijius sARRbEassAUT

LLIB0UCD AJajes pue yiesy
e sf aJoly Ji {S)Jaguisill jO UOKEN|BAS SISUD S1BIDSWIWI

SLLIDDUCD Juediiubis
J0J {8S9} 10) sincy 7 UiLuMm paiinbal JuUsussassy

SS200.Jd SAReE

NSoAUT




m.\_.xcﬂﬂ\.}uz iusﬁ....lin!._-uqlfm e

GRETEE, S

PSBU Uj BI04} S04 318D L3y ?:vuw
SAISUBURIGLI0D BDIACIG 03 BUOZIY S50408 BulLDe

Sdy bue ‘SO ‘ensusol
SHQYV Se Uons saijijus seudodde 03 [BlRISI ARWIL o

350 € 4O spodse JjB 559558 UED 1ey] jsuuosiad pauiell .
sas5200.4d paseg-1e) ‘UBNoIoY L .
LJ20U0D 1511 SARM|E Ajajes pue uijesy Bguisii -

poseg-Labuaas m% JLRUSD-ISQUIBIA -




pa@U Ul 950y} 4O} 9183 Haiesy A3jEnk

BAISUBYBICLIOD Bo1A0Ld 0F BUOZIY S50.408 Buiynesy

=

JuspdU! Jo

anss! Ateuwld sy3 puocAsg sudsouod Aljenb ssauppe 01 3y -

MDIAR] BSED

Ul ASu=3sisuon syuioddns selejdwal pazipiepuels 10 asn »

IEDIILID SI UORBIUsWInNDog -
soAnRcadsisd Jspiacid pue ‘AjiLuel Jaquusi Japisucy s

suoneb

|

nmwn

1SSAUT D00




ﬁfnhm ._...QEEn_.:uU ﬁou ﬁuu ..Euoz u_..u:_ d. ~

/ DD UL BSOLY JO4 842D Uijesy Ajjenp "
sAISuaUR10WIDD 3R1A0Ld 0 eUDZINY 550402 Sutydesy @ M w w f e

spJecd
AoieinBal IS0 10 1eDIpeiy 01 Sjeliajal ssuillRIe(g ©
sH00 10 M3lARL PalieIsd
MBIADY J83d -
LORBUILLIS] PUR ‘SPIOY SUOISSILpE
‘uoisuadsns Jspiacid se Lyons ucioe Aloieinbay ©
SaTiwIon Alsles pue yliesH

Alessaooul
se Ainus sanebiseAul pes| so/pue uoddns S3ISUQ




PE3U Ul BSOU) JOL 2420 Yljeey AYjenb
SAISUSYBIAWOS apiAcad 0] BUDZLY $50J08 Bujyoeay

[24]

"S3jitley
HiBU3 pue slenpiAlpul 2jGRBUNA JO SposU jeidads aU3 03 Uonus)e UM
‘Uoecidde palLICiU-RLUNRT] SPIM-WSISAS & Juswsidull pINous BUOZIY ©

‘ubledwen
sssualeme oiignd Bulpucdssliod e ajeniiur pue uohusasld uopeuoidxs pue
‘oeibsu ‘ashge JO unyno Spivisleis e Suilessd 6 JWIoD PINOUS 2UOZIY ©

:9PNIDUL SUCIIEPUSWILLODD] Yeiq -

61/T0/1T AG 30O S,40UIRA0D B3 03 papiaoid 3g 03 vodey -
UGIEDNPS [enpiAlDU]
SjqeIBUINA pue Ajlwied pue Juswubly Aousby ‘AUsA0osy pue LoRRZIIaeIS
JUSpoUT ‘uociebiseAu] pue Bupiocdsy Wepul ‘A1sies pue UCHUSARId

JO Se3ik Ul SUONepUSWLIoda) jO JusuidopasD Uiim Dableyd sdncib MIom aAld -

6107 UDJBIA Ul POLLIC] 82404 Yse]  »

32404 >se] 1o9iban/esnqy S, JCUIBADD
:SUOIIEPUSLILIODSY AleuiuiiRid




2 e A AR R R e ...mew
pasU U1 S50UL I} 3283 yreay Ay jeni
BASUBLRIELL0D BMIACLd 0} BUOTLYY §S0102 Suiyoesy

-spaIAlSIL] PANRBRSSAUL JO
JBGLUNU SU3 SziwunL 0 Bulseys-UORRUIIoIUL [BHUSPIUCD MO}|E DU SLES
au} 1e pue suonosseid Aoeaud pepssu ujeujeld pincd Jell sebueyd Aue
BuAnuspl Jo [eob su3 UM “AYjeUSpUUcS pue foenud uo sspyod Abusbe
pue ‘se|n ‘suoneinbal ‘soymels BullSiXe JO MBIAS) PINCUS sopuebe 1818 O

h

-suonefeje pue sueppUl 108bau
pue ‘esnge 10 S8dA] || 10] sossanoid uonebnssaul pue Buiuodal JO sHieUd
MO1 DAISUBLSLAUICD SJRUILUSSSID pue dojeasp pinoys sspusbe siels ©

"INOWING puR §S2418 obeueil diay o3 SS0N0ss. saoddns
07 $59008 BARY ‘siSAiDaIRD Apwies Buipnioul ‘Jels S0lAIes-103ID 1B
Sinsus o1 ssuued pinoys suoneziueblo Auunuiues pue ‘sreplaoid SO0 ©

SBUmMSS jje Ul pa1sod Apusuiwold
24 pinous uciRlcidxe pue “osibau ‘esnge 1odel 0 MO U0 obeudis ©

+("U0D) SPNPUE SUCRBPUSLULICDR] JBIG -

55104 J5e] JoojpeN/osndyY 5 JOUJ9AOE)
:SUOIEPUSLLILICITY Aleulwladd




R




mx JUSLUYORLYY

o %@@@M& - ; i . I.ﬁa ;@ﬁﬁm%«% Qﬁ@ i@@ﬁ\@.@t@ zﬁgzi

sy iz e Crole il
o T N R CrivaicnE e A liac RN SO

e

T P e L A R

ey S poae e
L e £ e e




6102 3snbny

VI HAANAN SOGURIIA Q4

e

1 Isnbny jo se \ep Anosg HucL0DT 0 JuSlIKEdsd BUoILY
ZYRAENoN D AOD ENSUST WA SaY GLOZ/LLL §0 SB NRAILE SNSUBY

SOl|IE]

Buisinu ps|ipis 10 (8490() senljioe]

2Je0 SRipPaULIBIU Ul SAI ¢
ssuloy [ejuswidoieasp

1Inpe 10 awioy dnoib uj any

usied e yum
10 SO UMD JIBYS Ul SAl|

| uey ese

peseg-AluUNLIWoD wcw swloy w
aiqibie (30.11v) wejshs a1e)

wue{ -Buo euozuy ale s[EnpiAipul LOZ
(QQQ/S3Q) seuigesiq jewaudelaasd jo
uoIsiAg AJUnoes ajlousad Jo Juswuedaq
9y} Aq paAles ale s[enplAlpul L9g'gh

Gg Jo offe ay} Jano st uoieindod 8y 10 981

s s
FE Ly gl D S g e g vl

T P (T S T S e R

oAl a1dosd uoljitu z* 2 Aejewixolddy




auul} UC paisAllep
ale %6 pUe ‘Yiuow Jod SUoleZLIOYINg SOIAISS 10} S1S9nbal 00004 0 oBelone ue senledal aq -

sjusweAcsdwl Alrentd @dag °

0Z0Z A4S UL Jojebisenul/sased
97 01 8L0ZAJS Ut Jojebiseauysased 0/-09 WO Soljel Peojesed Sdy ebessne peonpsy

Jeah fepusieo
ey JO pue U Aq SeoiAles 000} [euolippe Ue Aq 151 Hem seolales oY) Buonpai sjediofue
SAL 8107 AINp Ul s991A18S JO] Sisenbal 00z g 01 SSOIAISS o) sysenbal gp/‘z Wolj psonpsl

sem 1s1j buniem seonies Buiby Uo selousby ealy SUf) 'PBAIS0S) Buipuny feuopippe syl o} ang -

610T AJS U
o7 0} JGZ WoJj shep 0 Uey) a1ouw uado suoilebiseall {SdY) $SOIASS A0S0l JINPY peonpay -

s921AJ08 JNpY B Bulby Jo UoIsIAIQ ©

JUSWBACIdWI SNONUU0D JO 8Inynd 8y} Jo ued se snujuoo
lllm pue &mw\m_@ﬁ JSe| 8y} JSAO PBLINOI0 SEY S3 Je UOHBULIOISUBL]

o




o

12 dit it e arnem Pk it Epre e

b e s et

=Pl IOUSITAGS B0 S PRUBISSRU Y BIBOIUS. L -SUGREZOU Y SONISS IS0 SMAINGCYSYs a/A0b sepzepoidnesigeyysdy :eanog Breg

SUOREZUOUINTY MEN (Bl e SuoREzROUInY peufissy Apwi =

DA’

090

0o0's

‘ 3 - o00'0l
Lol ogzoL °

- e QOO'Z)

(s8s1) spoddng pue sasjaleg Wis-BuoT Joj suoneziioylny poubissy

AT ey T R A A TR 3 TR g e s ey
X TR FE SRR S Ty




| | SoI[ILUB} PUE SJapiACId
UliM Pjey SJem slnioj asesioul alel 1epiaoid / Jo [el0l e ‘6102 Anpuy ©
sjuedioiied epimelels 9zg
UM P[eY 1em Swinioy Ajiwey LG JO [e10} B ‘§L0Z dunp pue Yoie\ usemied ©
| saspusje 74¢ 10 |80}
2 pUB SWNJIOoJ Jepircid Q1 JO [elo] e aiem siay} ‘6L0Z sunf pue Aepy usamiag ©
(1 YBnolyy sjenplaipul sAies iejiaq O} Moy ules)
0] e1e}s a8y} Jnoybnoly) pisy SJom SUOISSes Buiusisij Jepiaoid pue Ajjwie o
| | AjaAieloge|joo
YIOM 0} Juswieoiojue mej pue ((SODOHY) welsAg JusuiueIuoD

1807 ale) Yi[esH BuozuY aul pue (SHQ) SeoInes UljesH Jo Juswipedaq
| =N nwmov soouebe ajdiynw Joj pesu oy} JO ssausleme pausybleH -




020z ‘I Arenuer Aq sanijoe
Sled ejeipaulBiu] paleled 81elg |je Jo ainsuay| Joj Buuedald

buniodal jenuue 0} uoyippe
Ul ‘ejgejieAe MoU slalienb Jepuajed 0M) Upim suoneBnseaul uo
Blep Alispenb spodal mou g4y ‘sysenbel Jepjoysye)s jo Jjnsal e Sy .

610z Buudg aAnosys Ue1s aag e Aq buiuren
juswiesyjepy bujpodey pue buiziuboosy Ui UOIRIIISI8) [enuue

_Ue pappe aaa/s3d EmEm._SUQ Buiulel; jeniul sy} o} co:__uvm up .




o5 40 Yuelupedsa,

s}npe ajqeJaulnA pue uaJIp|iyo yym Ajpoaiip duiom
s[enpiAlpul 1o} Jusaiinbas Bujuiel) ayj Jusws|dull 0} sjuswpuswe
papasu Ajuspl 03 pemaiaal Buiaq ale s1oeluod §3Q 000°9 4eAQ °
sojousledwiod 8100 oloads
yum (swisyshs ayy Ul 8jos uo paseq) yoeoidde Bujuresy pajenuaiaylq ©

uoneliojdxe pue }o8|Bau ‘esnge Bupuaaaid uo Buiuren juior .

uone|sife] aiunbal Aew suojepuswLodal Sy} JO SWOog °
6L02 J JOQUIBAON enp ade suojjepusiilodsy Q
SUOIjePUSWILIOISI

9zijeul} pue joauwi 01 Buinuijuos si 82104 ¥sel 8yl -




e
o e e S T T T T

MOJ4 $S920.d JuspIou] .

sofeylsee pue
sbenbue| Buipnjoul ebeubis ay) 10} sjuswialinbal Buidofersp S| 80104 Msel ey .

sbumes
peseg-Ajunwiwoo se |jom se sbules jeuonmnsul uj pakeidsip oq [|m subig -

abeubis
jo Bunysod alinbal 01 s10ERUO0S JOpUSA vm_usms_u 005 48A0 Buimesiney ©

sjuswalinbay abeubis 199]6aN pue ssnqy .




sauelonpld didnd

(yob-oF § "S7Y'Y) sielodey Alorepueiy
JUBWS010jUT MEeT

sespLILION WBisIenD Wepusdepu)
elsusr) ASUIOHY SU JO 80140

SUNoOYD

uoissiuwio? uoleiodio)

weIsAs

WSWUIBIUOD) }SO0 S1B)) UledH BuoZuy
SSOIAIRS UiBaH 10 Juswileda euozily
Buiby uo sauaby ealy

9}eg S1Npy dlgelsujnp
Buidesy) U] siouped welsAs

UDYD LUt
SIMDG SNSRI INRY
Iops wesissy Andeg

1 S %3._. Em@. 3 — Etmoos w__og_,.
sanmaEsq saopes

M [BjusLidoj@nsd J¢ UDISING Py 2 RuUBy jo uosing

| lopanc WesissY JooRuQ UBSISSY

) i

A IsBsesqzMep) BIge(
4 s3q 10101210 Andaa

lojrer), [SeyolN
4 9310 o Jopna

Aaong Bnog
BUOZY JC I0UIBAOD







G Juauapeny

| P 0e5-04L (bhe) £ ojut f

(erauag - Jeluag) sajuag Jalashd Qag

gy B
NOA )] Sy 10fUB S0 ‘M6 POPRH

BABL NOK J) Mouy Auo i (Wo) tefisuew B

asen} iojeuipioon yeddng dad.
apeidung SR
dajg ssmsald E

[LYEEIY dH-UOH 5

dojg uosag a5
iz

AA

suRaue) WattBpnp B
. saaABg
jo AllmeenyiaIes YjjesH o) s5a00y
aien jo seslia|egidorddy
wogBjjopdxg
swsouog) Ysprkiareg
julensay ‘Uoisnsas - SIYSH UBWOH
saunfy|
Jos|Bap
ANy ejqaiatlag, 1o pRYD Bujsd
Jnessy [anxagedey
asngy

\lnessy -

uesd -

SSANAION

anNgonsT

GTH

T RoalLE]
i)

soalt)
SHCEALD)

PHIEET)
Juapod)




[ uswyoeny

L



-uonebissAul UMo Jisy] Ionpuoo
(I SOOLY SU) ‘UOKEJIAUL SIL JUSSqY [IoUNnco {eqll} 8Ul Aq UOENAU] USHUM
uodn podsi sy s1ediseAl] M SdV ‘PUE| [BgLE U0 PBLINGCO JUSPU @U I 90N -

"eUozZLiy Ul paiinooo uepioul pabely -
| pue se2IAISs |
aAnoe)cid 10 pesu Ul eq Aew pue (018 ‘Afjeroueuy) pejojdxe
Jo ‘(jos|Beu-jjes Buipnoul) pejoeibsu ‘pesnge ueaq sey -
‘9|qelauinA 10 pajeioedesy) .
‘1op|[0 Jo sieak g Alusund
WHRDIA o
| -Buimo|jo} @43 1o |je sabsjie aoinos Bupiodal
QU] UBUM JoW S| elslO Lodal (SdY) SeOIAISS @AJ0SI0Id HNPY -




‘Jjnesse [BnXes J0 ashge [enXss JJusWeuuod sjgeuosealun [SUoISSILLO
Jo syoe Juebijfeu Aq pesneo Ainful jwuey [eaisAyd Jo UoRaIjUI [BUOHUSIU] «
(LW)ish-9F § "S'Y'VY — esnqy

"uosiad Jay 1o siy Buiulesuos suolisiosp

| 9|qisuodsal 8jesunwiwo Jo axyeul o} Ajoeded Jo Buipuelsiepun

JUSIOLINS SYOB] Uosiad ay} 1By} JUSIXS SU] 0) 9SNED JAYJ0 JO UOIEIIXoIU]

91uoJyo ‘sbnip Jo asn ouoayo ‘Ajigesip Jo sssujjl fesisAyd ‘Jeplosip
[elusw ‘Aousioyep [ejusul ‘sseuljl [ejusw Jo uoseai Aq Jusudieduwl] <
LOLS-¥L § 'SV — Aoedeou

"uosliad peiepoedeoul Ue sepnjout 3 Juswedwi [elusw Jo [eorsAyd

B 10 @sneoeq siaylo Ag uoneyojdxe Jo 108jbeu -‘esnge WOl ssAjesway]
109}04d 0} 8jgeun S| oym Jep(o Jo obe Jo siesh g1 S| OUm [BRPIAIPU] Uy <




4
‘afejueApe Jo 1oid sJsyjoue
Jo} S804n0sal Jieyl JO }Npe S[qeISUINA B Jo 9sh Jadouduu 10 (ebegl 84 <
(F)(v)1sp-9r § SV — uolepojdx3
(9¥ L—LL} MBT Dljqnd - JoY 8/e) 8jqepofy pue Uoniejold jusyed) oy eoasny 1ep[3
| _Sileye [eloueul umo s, suo Bulbeueul (0) Jo ‘Ajsjes
jeJeust 1o ‘yjeey jelusw ‘yjesy jeoisAyd urejuieiu o} Alessaoau sadlales
pue spooB Buiujelqo (g) ‘ejeo [edlpawl pue is)sys ‘BUIYIOO ‘POO) [enuesSSS
Buiuelgo () —Buipnjoul $Hse) 81e0-}jos [eNUSSSS wioped oy ‘Ayoedeo
paysILUIIp Jo Jusuweduwl fejual 1o [eaisAud o} anp ‘Ajljiqeul sjinpe uy, «
Me| 93e3S U pauyep JON — J99j0aN-jeS
110108 B SE LO]S//uadns sppe pue josibau sujuLelep o} Joireyeq jo wieyed,
g Joj Juewwainbal oy} seaowal Lzg Jojdeyd ‘6L0Z SMET ‘6LOZ ‘/Z 18nbny aAjoelT
| ‘yieey [eusw Jo jeaisAyd
WNWIYIW Utejuretl o} Alessedsu 8edlaes JSyjo o Bunesy ‘Bujoo ‘uoisinedns
Jo)[eys ‘SOOIALeS [Bolpaul ‘Uohedipall ‘Jo1EMA ‘POO) Jo uoneAudap YL «
(8)(V) 15797 § "S°H'V — 199|PaN






=
%%@a P
B,

AJUnog ewini pue
‘AUNog Zed e ‘Auncd sneyopy
¥ 1014asid

funoo 1edeAea jo sucniod pue

“funog ejis) 0 suoipod ‘Aunod syoedy
‘Aunog ofeaeN ‘Ajlunod oUlLcI0D

¢ 1PMsId

AJUnoo osiya0)
‘funog znio) epueg ‘Aunod ewid
Z wusig

| Aunco) iedenes jo
suoglod pue ‘Alunc) ejs) 0 suood
‘funoo avjuselsy ‘Aunod

wieyess) ‘Aunod jeuld ‘Aunod edoouep
| L MISIA

2t



v_omso Qm_mmm w%&woo . IR MoaUDy Qw_mmw_
SSULOT] SJSALQ BUOZLNY DI[BA  « wn?qmwomv £9)28 Pl joJusunedag .-
Emo mocm._mm_o Ecn:mmc_“_ r ﬁ?ﬂ pie) soueles)) wuudisbuly | [ene] cowmo_etmoxmwcmoj

TR A TV

e evinat denie






6
wisisAg juswsbeuey BUOZIY

SY1 Ul s|00] 8y} Jo uonezijin ybnouyl JuswaAocidul] snonujuos .

€0-61L07 JOPIQ SAIINISXT $,JOUIBAOS)




ol
uonesedooodiysiouned o
61/12/8 uonejusweidw] sAlelsita] .
swsWwasueyus weiboid oyioads wswadwy -
suoijesionuoo dnolByiom penupuo) -
SUONEPUSWILLIODS JopIQ SANJSXT S OUISA0L) -
o1els 2NN

siseq Apjeem e uo pajepdn s| Aisibal Sdv -
UoISIoN [90X3T pue (4 [1D) 3dd olqeydiess Ansibal SdY -
~ sujjuo peysod si salgesiq |eluswdoeasg
JO UOISIAIC] 9Y1 Ag panIes sfenplaipul Buiajoaul sesed
SdYy uo erep Apeuenb ‘Lodsl sdy [enuue sy} 0} UoRippe uj -
Q1BIS JUBLUNYD .




T@n0s By

SARQ SOE AN e SAE) GO€ OLTRT ks SABC OZT 03 T6 @w  SARG OF 0% T BISGS

0o

QortT

oCTT

sAR(] TG Jenp sese) pady

sase) pady Alois s5939NS SdY




’-
‘

o
o b
L i




Arizona Department of Health
Public Health Licensing

August 2019

Colby Bower :
Assistant Director, Arizona Department of Health Services

B¢ ARIZONA DEPARTMENT
| = OF HEALTH SERVICES

Hedlth and Wallness for ol Arizonans

R

————

Attachment &



TR
Avbreing
peabile ek
rhassy

X
mﬁﬁam% Lo

ARIZGNA DEPARTMENT-
OF HEALTH SERVICES:

Heaith and welthess f6r all Afizenans

e



ERREn

6 Divisions ‘
Approximately 1,800 Staff

Over 300 Distinct Programs

4 Main Campuses

Virtual and Traveling Employees

ARIZONA DEPARTMENT
OF HEALTH SERVICES

Heaith qnd Welthess for aff AHZondns
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Prevention

Preparedness

Licensing

CLIA Certified / ISO Accredited
Public Health Reference Lab
Licensed and Accredited State
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4,452
Complaints Investigated::
(FY18): i

201,005

Certified Medical Marijuana
patients

n..,gkm ARIZONA DEPARTMENT
[

"OF HEALTH SERVICES

Heaith dnid Weliness For olf Arizorans
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98% "

High Priority Complaints
Investigated Ontime (FY19)
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2850

Residential Facilities

ng Term n"m ?.m. Facilities -

W i o
I &

3693 | | 1,165 |
Miedat Faccies . DD Group Homes . Speech and Hearing
_ Professionals

ARIZONA DEPARTMENT
OF HEALTH SER¥ICES

Hegith dnd ¥eliness for alf Arizonans




10-Year Licensing Growth = 66%
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Sober Living Homes! " .
lulyi, 2018 F

ARIZONA DEPARTMENT
OF HEALTH SERVICES

Hanith and Wellrress forall Arizenans

- Tissue Procurement® -
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April 24th, 2019 Governor Ducey Signs $1211

Allows ADHS to license ICF/1ID’s in Arizona.

Currently 11 ICF/IID’s

One private facility (Licensed as of 4/25/19)
10 state run facilities (multi-facility in Coolidge, >Nv

ARIZONA DEPARTMENT
QF HEALTH SERVICES:

Héaith ahd Wellness for nif AriZonons,



Rule Status

® ADHS promulgated exempt rules to license facilities
o Comprehensive rules similar to oﬂ:m_. heaith care Institutions
® incorporated Executive Order 2019- ow

¢ Preparing to open up the rules again for any necessary changes

ARIZONA, Dmﬁﬁm._.w_ ENT
OF HEALTH. SERYICES

Henlth and Welidess for'alf AfiZonans




ADHS provides a small piece of the oversight of DD Group
Homes in Arizona.

1. Ensure the safety of the housing structure and environment;
2. Reduce the potential for hazardous conditions to exist;

3. Ensure adequate emergency and disaster preparedness of the home.

P L NI STV OIS ST LT R L
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ADHS does zo.::<mmgmm.ﬁm cases of abuse, neglect or
exploitation in the DD Group Home setting

1. A.R.S. 13-3620: Relates to reporting «mmm_,%:m children. Reporis must gotoa
peace officer or DCS. |

2. A.RS. 46-454: Relates to reporting regarding vulnerable adults. Reports must go
to a peace officer or APS.

e ARIZONA DEPARTMENT

QF HEALTH SERVICES:
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Heaith ond Weilness for atl AriZentns
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ADHS investigates failures of the licensee (facility) that
allowed the poor outcome to the patient/resident.

ADHS does not make no:_n_cmmo:m about whether abuse or

- nheglect occurred.

ARIZONA DEPARTMENT
GF HEALTH SERVICES

Heaith and Wellness for all Atizonans
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There are SIX steps for DD Group Home operation in Arizona.

FIVE of the SiX steps are housed within DES

TSRy LR
i~ Day Seminay Apply fora OV HGBS Certifioation Get your QVA
Aend T day seminer & Anply to betome a Apply for Home and After completing steps
leam about whal is “Qualified Vendor" with Community Rasedd 1-2, POD issues 4
required 1o operateg DD ohh. Services Certlfication with Quaiified Vendor
Group Homlg DES'sOLCR Agresment

ARIZONA DEPARTMENT

- OF HEALTH SERYICES

Hegith and Welihess for ol Arizonans

ADHS Licensire

The ADHS Licensure
Process

Final DDD Review

DDD raviews 2l naw
homes before residents
roove in to ensure afl
systemns ang In placa
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ADHS provides a website where the public can search m:o_ see

H:m results of surveys and 3<mmﬂmmﬂosm
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Colby Bower

Assistant Director, Public Health Licensing | Policy & Intergovernmental Affairs

E-Mail: cotby.bower@azdhs.gov
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REVISED - 09/17/19 REVISED - 09/17/19 REVISED - 09/17/19
Interim agendas can be obtained via the Internet at http://iwww.azleg.gov /Interim-Committees
ARIZONA STATE LEGISLATURE

INTERIM MEETING NOTICE
OPEN TO THE PUBLIC

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS

Date: Tuesday, September 17, 2019
Time: 1:30 P.M. /
Place: Senate Hearing Room 109
AGENDA
1. Call to Order
2. Presentations:

Abuse and Neglect Prevention Task Force
Arizona Developmental Disability Planning Council
AARP of Arizona

Arizona Prosecuting Attorneys' Advisory Council
Long Term Care Ombudsman

Statewide Independent Living Council

3, Committee Discussion

4, Public Testimony

5. Adjourn

Members:

Representative Jennifer Longdon, Chair Erica McFadden
Representative Timothy M. Dunn, Vice Chair Elizabeth Ortiz

Dr. Cara Christ April Reed

Sherri Collins Jose de Jesus V Rico
Sarah Kader Jami Snyder

Dana Kennedy Michael Trailor

Cheryl Knupp

* The committee may go into an executive session to receive testimony or documents that are
pursuant to House Rules.

8i42/48

0N 7149

I

fib

People with disabilities may request reasonable accommodations such as interpreters,
alternative formats, or assistance with physical accessibility. If you require accommodations,

please contact the Chief Clerk's Office at (602) 926-3032 or through Arizona Relay Service 7-1-1.

Page 1 of 1







ARIZONA HOUSE OF REPRESENTATIVES
Fifty-fourth Legislature - First Regular Session

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE
- ADULTS :

Report of Interim Meeting
Tuesday, September 17, 2019 -
SHR 1 --1:30 P.M.

MINUTES REGEIVED
Convened 1:330P.M. . CHIEF CLERK'S OFFICE
Recessed -
Reconvened : -1 -19
Adjourned 4:09 P.M.

Members Present ' Members Absent
Representative Jennifer Longdon, Chair
Representative Timothy M. Dunn, Vice Chair
Colby Bower

Shetti Collins

Sarah Kader

Dana Kennedy

Cheryl Kaupp

Erica McFadden

Elizabeth Ortiz

April Reed

Jose de Jesus V Rico

Jami Snyder

Michael Trailor

Agenda
Original Agenda — Attachment 1

Request to Speak
Report — Attachment 2

Comunittee Attendance
Report — Attachment 3

Presentations .
Name Organization Attachments
_ {Handouts}
Kathy Berr DES 4
Dr. Erica McFadden AZ Developmental Disability Planning Council 5
Elizabeth Ortiz AZ Prosecuting Attorney's Advisory Council 6
Mary Lynn Kasunic &  Area Agency on Aging 7
Regan Smith .

Sarah Kader AZ Statewide Independent Living Council N/A

Yoyl Ao &

Hayley HoWard, Committee Secretary
September 19, 2019

(Original attachments on file in the Office of the Chief Clerk; video archives available at hitp://www.azleg.gov)

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS
September 17, 2018




REVISED - 09/17/19 REVISED - 09/17/19 REVISED - 09/17/19

Interim agendas can be obtained via the Internet at http:/fwww.azleg.gov /interim-Committees

Con ) 113070
ARIZONA STATE LEGISLATURE ,qnofj ¢ oo q

INTERIM MEETING NOTICE
OPEN TO THE PUBLIC

HOUSE AD HOC COMNMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS

Date: Tuesday, September 17, 2019.
Time: 1:30 P.ML /
Place; Senate Hearing Room 109
AGENDA
1. Call to Order
2. Presentations:

Abuse and Neglect Prevention Task Force

Arizona Developmental Disability Planning Council

AARP of Arizona N
Arizona Prosecuting Attorneys' Advisory Council

Long Term Care Ombudsman

Statewide Independent Living Council

3. Committee Discussion

4, Public Testimony

5. Adjourn '

Members:

Representative Jennifer Longdon, Chair Erica McFadden
Representative Timothy M. Dunn, Vice Chair Elizabeth Ortiz

Dr. Cara Christ ~ April Reed

Sherri Collins Jose de Jesus V Rico
Sarah Kader Jami Snyder

Dana Kennedy Michael Trailor

Cheryl Knupp

* The committee may go into an executive session to receive testimony or documents that are
pursuant to House Rules,

8712149
917119
"
People with disabilities may request reasonable accommodations such as interpreters,

alternative formats, or assistance with physical accessibllity. If you require accommodations,

please contact the Chief Clerk's Office at (602) 926-3032 or through Arizona Relay Service 7-1-1.
Page 1 of 1 Attachment__|



Information Registered on the Request to Speak System

House Ad Hoc Committee on Abuse and Neglect of
Vulnerable Adults (9/17/2019)

4, Public Testimony

Support:
Cynthia Elliott, representing self

All Commenis:
Cynthia Elliott, Self: | appreciate the opportunity to address the committee on this extremely important issue.

Attachment 3




ARIZONA STATE LEGISLATURE

Fifty-fourth Legislature - First Regular Session

COMMITTEE ATTENDANCE RECORD

(OISO tooup

odyosned: 10 o

HOUSE AD HOC STUDY COMMITTEE ON ABUSE AND NEGLECT OF

VULNERABLE ADULTS

CHAIRMAN: Jennifer Longdon

VICE-CHAIRMAN: Timothy M. Dunn

DATE

Go17M19

19

g

19 /19

CONVENED

1120 pm

RECESSED

RECONVENED

ADJOURNED

Wiem

MEMBERS

IR o\ Dower

Sherri Collins

Sarah Kader

Dana Kennedy

Cheryi Knupp

Erica McFadden

Elizabeth Ortiz

April Reed

Jose de Jesus V Rico

Jami Snyder

Michael Trailor

Dunn, Vice-Chairman

Longdon, Chairman

\&U\a\\\\x&\«

v Present

- Absent

exc

Excused

Attachment 3
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rotections for Individ als with Disabilities

AHCCCS, ADHS, DES with disability advocates shall review current protocols
and jointly develop training on preventing abuse and neglect, recognizing the
signs and symptoms of abuse & neglect, and reporting of abuse & neglect

AHCCCS, ADHS, DES shall ensure that all state contracts include a requirement
that all staff, contractors, vendors with direct contact annually undergo training in
preventing, recognizing and reporting abuse & neglect

AHCCCS, ADHS, DES shall ensure that all state contracts for residential, group
homes, and day programs include a requirement for prominent posting of
sighage with approved language on how to report abuse & neglect

AHCCCS, ADHS, DES shall ensure that all contracts include a requirement that
a check of the APS registry before someone is hired

AHCCCS, ADHS, DES shall convene a working group of individuals with

disabilities, advocacy organizations, providers and family members. To consider

additional steps that can be taken to protect and improve care for individuals with

disabilities and make recommendations and submit a report to the Governor’s
office by November 1, 2019



Director Christ of ADHS and key staff
Director Trailor of DES and key staff
Director Snyder of AHCCCS and key staff

Lindsay Ashworth; Sexual Violence Response Manager, Arizona Coalition to End Sexual and
Domestic Violence

Representative Nancy Barto; Arizona Legislative District 15

Senator Kate Brophy McGee; Arizona L.egislative District 28

Megan Cox, Partner, Lincoln Strategy Group, DD family member
Asim Dietrich, JD; Staff Attorney, Arizona Center for Disability Law
Stuart Goodman; Principal, Goodman Schwartz Public Affairs

Emily Jenkins, JD; CEQ Arizona Council of Human Service Providers

Gina Judy, MAOM; COOQ, Easterseals Blake Foundation and Chair, Developmental Disabilities
Advisory Council

Dana Kennedy, MSW, State Director, Arizona AARP
Cindy Leach, RN, NHA; COO, CopperSands; Arizona Health Care Association Board Member



Representative Jennifer Longdon, Arizona Legislative District 24

Ann Monahan; Board President, Arizona Autism Coalition; VP, State and
Governmental Affairs, Hope Group |

Erica McFadden, PhD, MSW: Executive Director, Arizona Developmental Disabilities
Planning Council

Jon Meyers, Executive Director, The Arc of Arizona
Joyce Millard Hoie, MPA; Consultant: Parent

Sean Mockbee; Managing Partner, Sunshine Village Memory Care and Paseo Village
Assisted Living

Janna Murrell; Assistant Executive Director, Raising Special Kids; Parent

Phil Pangrazio; President & CEO, Ability360

Suzanne Pfister; President & CEO, Vitalyst Health Foundation

Ellen Pocle, Representative, MGA Home Health Care

David Reed; Executive Director, San Carlos Apache Health and Human Services

3



Denise Resnik, Co-Founder and Emeritus Board Member, Southwest Autism
Research & Resource Center; Founder, First Place: Parent

Kim Russell; Executive Director, Arizona Advisory Council on Indian Health Care

Wendy Shaw; CEO, AIRES, LLC; Vice Chair, Arizona Association for Providers for
Persons with Disabilities

Connie Thompson RN, BSBA,; Clinical Care Supervisor for Prior Authorization, Care
1st/WellCare Health Plans

Heidi Trelease; Director of Residential Operations and Quality Assurance, The
Tungland Corporation

.._mmo:<m:OENmmxcm_Sowm:omno_mou\Oooamsmﬁoﬁ?_wo:mOom_mmo,:‘8m:n_mmxcm_
and Domestic Violence (through July 2019) .

Karen Van Epps; Chair, District Central Independent Oversight Committee; Family

member of individual with Down syndrome; Member, Developmental Disabilities
Advisory Councill

David <om_umr CAE; CEO, Arizona Health Care Association

4



* Facilitator — Sharon _n_msm@m:.._.:am
* Monthly Task Force Meetings
* Monthly Work Group Meetings




L4

-]

@

Agency Alignment

o ldentifies areas where AHCCCS, DHS and DES need to continue working to ensure a
streamlined system of protection for vulnerable aduits

Incident Reporting and Investigation

o Identifies potential gaps or duplication in reporting and investigation of _:oa_,m:ﬂm by various
entities including AHCCCS, DHS, DES and Law Enforcement

Incident Stabilization and Recovery
o ldentifies strategies and solutions for individuals after abuse or neglect occurs
Member and Family Education |

o ldentifies gaps and opporiunities for education of individuals and families on the system,
including DES/DDD, DES/APS, DHS, AHCCCS and other entities.

Prevention

o Eam_,mamm strategies and opportunities to for prevention of abuse and neglect of vulnerable
adults. _



Work toward action items in a positive way
Keep recommendations as simple as possible
Keep discussions and recommendations:

o Person- and family-focused

o Cuiturally sensitive and competent, including concerns of indigenous
- populations.

Evidence-based and data-informed

Informed by best practice and lessons learned in other states
Seek innovative, system-level change with optimism

Work toward collaboration among all entities and stakeholders

mmo:éoﬁxmﬁoccmmﬁmmxmaézj incorporating outcome measures in
their recommendations |

O

O

7
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» Work Groups developed recommendations

» Task Force reviewing and revising draft
recommendations

* Next Task Force Meeting: mewBU.m_. 20,
2019

» Recommendations and report due to the
Governor by November 1, 2019

8
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& ARIZONA
DEevELOPMENTAL
DISABILITIES

PLANNING CouNalr

To be addressed

What did you learn when you began
to investigate your exposure?

What changes do you feel need to
be initiated?

What do you think you have left to
do/next steps?

What do you need from the AZ Leg |
to get it done?




U ARIZONA
vﬁw;gs What are Councils
on Developmental Disabilities (DD)?

Authorized through federal DD Assistance and Bill of Rights Act of 2000

]

- Federally funded, self-governing organizations in every state and territory

Engage in "advocacy, systems change, and capacity-
pressing needs of people with DD in each region

building” addressing most

Advance public policy that help individuals gain more control over their lives

“Provide information to policymakers by supporting and conducting studies
and analyses, gathering information, and developing and disseminating model .
policies and procedures, Information, approaches, strategies, findings,

conclusions, and recommendations directly to Federal, State, and local
policymakers,... and State agencies.” (Public Law 106-402)
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¥ PLANNING Councit-

ADDPC F

Required Dnﬂﬁ.:mm

Governor-appointed 23-member Council with 6 staff. The Council SHALL:

v Serve as a forum through which issues regarding people with DD may be
discussed

v Review and make recommendations on services and programs for people
with DD and make those recommendations available to the Governor,
rm@mm*mEB and government agencies as requested

v' Monitor programs and mm_.Somm 8 encourage efficient and coordinated use
of resources

v >Q<mm@ the public and private sector on programs, policies, and concerns
pertaining to services for persons with DD and their families




@ ARIZONA

v cents . ADDPC Response to Abuse

Council Goal Revised to Include:

“...diminish discrimination, neglect, abuse and exploitation”

Other Activities sponsored to date:

[ ]

$93,000 grant to Improvement Assurance Group - report due Summer 2020
Producing video on sexual abuse and people with disabilities

ACEs training inclusive of people with disabilities

Supported Decision-Making Coalition

Ongoing in-house research




¥ ARIZONA
DEVELOPMENTAL
DIsABILITIES

APLANNING COUNCIL™

January 2019

SEXUAL ABUSE OF
ARIZONANS WITH
DEVELOPMENTAL AND

OTHER DISABILITIES

2019 Legislative and Reguiatory
Recommendations for Prevention

\ ARIZONA
DEVELOPMENTAL
Disagpuries

PLARNNING CouNcL-

1 ..h__ﬂ.n,.,.n

September 2019
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BRvebh Post Sexual Abuse Report —
What We’ve Learned

PLANNING Councit

_Cmm.ﬂ:_smmm of One-time APS Registry Checks: Job hopping continues.

Direct care workers or support professionals work multiple jobs, may come
from another state, or work in private care or hospital settings.

Abuse and Neglect Training: There is still a lack of overall, consistent annual

training on awareness, recognition, reporting, and post-reporting care among
individuals, families, and some provider agencies

Addressing Healthy Relationships: Fear exists around discussion of healthy
relationships of people with DD

Anti-retaliation/Reporting Enforcement: Victims are afraid to report. Unclear
how penalties for failing to report are enforced.

Shortage of Staffing: Contributing to resistance to maa:mo:my requirements.

B
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DEVELOPMENTAL
DIsSABILITIES

APLANNING Counci™

Our Look Iinto APS — What

» No federal requirements or
oversight

+ Very little federal funding
from SSBG funds

i Social Services Block Grant Has Shrunk by
8 73 Percent in Recent Decades
& Decline of Social Sewvices Block Grant in inflation-adjusted dollars since 1982

0%,
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Notw: in 2006, 2008, and 2013, Conprass powided GMmirgendy Tunding through S883G 1o hatp
FAeSE respond 10 NALIM GUSASters TR Tunds wanr N 28 GUCT 10 thae yootly SSEG
DD ORTNUONS.

Source: Congroisionad Researcn Soniae Compliad aats 1rom Hoaith and Human Seosees.
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PLANNING Counci m I <m ml m m ﬁ. : m Q

Budget of Protective Agencies
(millions of dollars)
FY 2018

ARIZONAAPS
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Our Look Into APS — hat
W m_q<m Lea rn ed ]

Arizona's Confirmed Allegations
2010-2018

|l!fllllr!ilt441

2010 2011 2012 2013 2014 2015 2016 2017 2018

——SUbstaNTIEION Rate (wih verified cases)

—— SUBsTRNTIE 0N Rat2 only (whar isreported by APS)
Verified Casas

cecens P.onomma 1o Substantiate
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ARIZONA

. Our Look Into APS — What
et We’ve Learned

Administration for Community Living says higher substantiation rates
come with more education and training requirements.

Currently, no minimum education requirements in AZ
* Limited ongoing training |
. EEm information about how to interact with people with DD

* Heavy emphasis on case closures by 60 days/high caseloads
may contribute to premature case closures

» Data collection and reporting remains an issue

The @o‘oa news: DES just received a new 3-year federal grant for
investigator training



W ARIZONA
 DEVELOPMENTAL

7 Q D1sABILITIES

¥ APLaNNING Counci>

Transparency:

- Agencies should publicly report what changes/actions have been made
(successes and barriers), at least semi-annually to support prevention efforts
and ensure progress, e.g., status of anti-retaliation language to protect victims?

- Require posting of all residential inspection reports for easy access
Quality Assurance:

+ Work with vulnerable aduits and families to develop and report on quality

measures/indicators across different agencies, including APS, DDD, DAAS,
DHS, and AHCCCS.

- Begin a cross-departmental task force with self-advocates that begins to address
serious staffing challenges and its impact to quality care.

Trauma-informed Care: Give all victims of abuse the option of counseling



8o Next Steps for our Sexual Violence
J.._ PLSANG Eouna and DD Roundtable

1. Multi-disciplinary Teams: How are child/family advocacy centers, APS and Uom
working together across the state? What is succeeding and what barriers exist?

2. Criminal Justice: How can we strengthen our criminal justice system to better
support victims with disabilities, from police to the judicial system?

3. Trauma-Informed Access: How well-trained are counselors to work with victims
with communication or cognitive disabilities? How accessible are clinics?

4. School Prevention Data: What do students with DD need to keep them safe?
3. QoC Inspections: How are these being done, and how effective are they?

6. Tribes: How are these issues being addressed among tribal communities?




ARIZONA
DEVELOPMENTAL
DhsABILITIES
APLANNING Councie

Legislative Recommendations

1. APS staff training: Require specific training for APS investigators, similar to
CO’s statute (HB 17-1284). Include stronger minimum requirements for staffing

2. APS registry: Require annual checks of the APS registry.

3. Mandatory reporter training: Require annual mandatory reporter and o_cJ\_ to
report training for everyone obligated to report

4. Elevate penalties for failing to report: Move failing to report sexual assault of

a vulnerable adult from a class 1 misdemeanor to class 6 felony, equivalent
with similar statute for reporting child abuse |

9. Create a community advisory committee for APS




Contact Us

Erica McFadden, MSW, Ph.D., Executive Director
(602) 542-8977
emcfadden@azdes.gov -
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/\ AREA AGENCY ON AGING
%@?mﬁwﬁ ' REGION ONE, INCORPORATED

Responding to
Community Needs
for 45 Years

e
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Certified Licensed f, Certified Contracted

Aslrane Heglth Qura Coat Cantetamuwnt Syaum

Private Non-Profit Organization, S501(c)(3)

Serving over 114,000 zmio_owm County Residents Annually
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The Arizona Long-Term Care Ombudsman
Program is a federal and state funded

program to address resident rights and
‘quality care in skilled nursing, assisted
living and adult foster care facilities.




Long-Term Care
Ombudsman Program

The OE&:&mEmw wgmﬁ:ﬁ investigates
concerns and resolves complaints related to
actions, inactions and decisions that may
adversely affect the health, safety, welfare
and/or rights of the residents.

e T e e e @mSwEEb%:Qo:»m.:mmmm_o=o=m_=o




S

Fosmb.qu: Care
Ecnmam Progran

Ensures residents have regular and

‘timely access to Ombudsmen services

Educates nomamamu their family and

facility staff about resident rights and
go0d care practices

Paﬁwnm?m ?w nwmﬁmmm to E%wo,qm

residents’ @:mE% of life and care



Long-Term Care
Ombudsman Program

~* Represents resident interests before

governmental agencies and seeks legal,
‘administrative and sther remedies to
protect residents

. Provides information to the public f
regarding long-term care facilities,
services and resident rights




Long-Term Care
Ombu Q sman Pro Oral

The national Institute of Medicine
recommends
one paid FTE Ombudsman
for every 2,000 licensed beds.




Statewide Ombudsman Data

T ARl T NN g z,._?_um_,._o_u_......,ﬂn .ZC.Emm.._. ow,
: mwﬁmm iz Assisted - Ewwﬂ of Jm,_m_%m |. facilities per - | Beds per Paid

Maricopa 84 37,765 8.75 191 4,316

.Regioni - Counties

Pima 25 10,138 3 132 3,379

Apache,
Navajo, ) .
Coconino, , 3,466 : 1,733
Yavapai
Mohave, La _
Paz Yuma 2,909 v 1,455

Pinal, Gila, 1,721 2,028

Graham,
Greenlee, .
Coctise, 808 . 1,077
Santa Cruz.
Vi Inter-Triba 6 27 60 1.6 ; 38
Council .

TOTALS 154 2,141 56,867 12.0

To meet the Institute of Medicine ﬂm:_amam, AZ Long-Term Care Ombudsman program needs an additonal $1M
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®

Mary Lynn Kasunic
President & CEO

Regan Smith
Director |
Long-Term Care Ombudsman Program

24-hour Senior HELP LINE
602-264-HELP (4357)

Answers@aaaphx.org
- www.aaaphx.org

©2019 Area Agenc







Ahjahna Graham

From: Hayley Howard

Sent: Friday, September 20, 2019 11:32 AM

To: Tracy Lopes; Ingrid Garvey; Ahjahna Graham; Jennifer Longdon; Tim Dunn
Subject: FW: request for notes from Committee 09-17

From: Sarah Kader <skader@azsilc.org>

Sent: Friday, September 20, 2019 9:48 AM

To: Hayley Howard <HHoward @azleg.gov>

Subject: Re: request for notes from Committee 09-17

Sure thing — here are the statistics | mentioned and AZSILC's current recommendations, as well as the link to
the survey that can be distributed.

Survey:

http://bitly/SILCSurvey2019

Statistics:

From: https://disabilityjustice.org/sexual-abuse

People with disabilities are sexually assaulted at nearly three times the rate of people without disabilities. A
2005 survey of people with disabilities indicated that 60 percent of respondents had been subjected to some
form of unwanted sexual activity. Unfortunately, almost half never reported the assault. In general, people
with disabilities experience domestic and sexual violence at higher rates than people who do not have a form

of disability. Consider the following:

83% of women with disabilities will be sexually assaulted in their lives.

e Just 3% of sexual abuses involving people with developmental disabilities are ever reported.

o 50% of girls who are deaf have been sexually abused compared to 25% of girls who are hearing; 54% of

boys who are deaf have been sexually abused in comparison to 10% of boys who are hearing.

« Women with a disability are far more likely to have a history of undesired sex with an intimate partner

—19.7% vs. 8.2%.







« Approximately 80% of women and 30% of men with developmental disabilities have been sexually

assaulted — half of these women have been assaulted more than 10 times.

From: https://www.endabusepwd.org/problem/alarming-rates/

People with disabilities are at greater risk of being victimized.

« 3times more likely to experience violent victimization as adolescents and adults
+ 3times more likely to experience rape, sexual assault, aggravated assault, and robbery |
» 3times more likely to be sexually abused as children

« 1.6 times more likely to experience abuse or neglect as children

e 1.5 times more likely to experience repeated abuse or neglect as children

Risk of violent victimization is even higher for some people with disabilities. This includes: women with disabilities,
people with cognitive or developmental disabilities, people with psychiatric disabilities, and people with multiple
disabilities. People with intellectual disabilities are sexually assaulted at a rate seven times that of people without

disabilities.

Some possibie solutions:

* Increased pay for care-workers

* Training on signs of abuse/neglect for compliance officers that go into facilities

o Add checklist regarding abuse/neglect to licensure requirements

s Training for peace officers on how to spot abuse/neglect and how to respond to calls about
abuse/neglect

s Education and resources in the community regarding abuse/neglect (for families, individuals who have
disabilities, teachers, social workers, etc) ‘

* APS should be 24/7

¢ Increased reporting requirements

¢ Make unlawful policies that disincentivize reporting

¢ Expand ombudsman office to include monitoring of DDD group homes

Sarah E. Kader
Director of Operations






Arizona Statewide Independent Living Council
P.O. Box 46354

Phoenix, Arizona 85063

{602) 262-2900, ext. 1

(602) 271-4100 (Fax)

skader@azsilc.org

www.azsilc.org

From: Hayley Howard <HHoward @azleg.gov>
Date: Thursday, September 19, 2019 at 11:39 AM
To: Sarah Kader <skader@azsilc.org>

Subject: request for notes from Committee 09-17

Good Morning,

Can you send our office the notes and information you relayed to the committee on Tuesday.

Hayley Howard- 602-926-5344
Admin. Assistant

To Rep. Shah & Rep. Longdon
602-926-4467
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Interim agendas can be obtained via the Internet at http://iwww.azleg.gov /interim-Committees

ARIZONA STATE LEGISLATURE

INTERIM MEETING NOTICE
OPEN TO THE PUBLIC

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS

Date: Tuesday, October 1, 2019
Time: 1:30 P.M.
Place: HHR 1
AGENDA

1. Call to Order
2. Presentations:

e Arizona Center for Disability Law

¢ AARP

» Ability 360
3. Stakeholders:

» Holly Reycraft
¢ Faith McCloone, Task Force Against Senior Abuse

4, Committee Discussion

5. Public Testimony

6. Adjourn

Members:

Representative Jennifer Longdon, Chair Erica McFadden
Representative Timothy M. Dunn, Vice Chair Elizabeth Ortiz

Colby Bower — designee for Dr. Cara Christ April Reed

Sherri Collins Jose de Jesus V Rico
Sarah Kader Jami Snyder

Dana Kennedy Michael Trailor

Cheryl Knupp

* The committee may go into an executive session to receive testimony or documents that are
pursuant to House Rules.

9/26/19
y
People with disabilities may request reasonable accommodations such as interpreters,

alternative formats, or assistance with physical accessibility. If you require accommodations,
please contact the Chief Clerk's Office at (602) 926-3032 or through Arizona Relay Service 7-1-1.

Page 1 of 1







ARIZONA HOUSE OF REPRESENTATIVES
Fifty-fowmth Legislature - First Regular Session

HIOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE
ADULTS

Report of Interim Meeting
Tuesday, October 1, 2019

Fouse Hearing Room 1 -- 1:30 P.M.
o MINUTES RECEIVED

Convened 1:30 P.M. : CHIEF CLERK'S OFFICE
Recessed ' e I - ’ q

Reconvened
Adjourned 4:13 P.M,

" Members Present Members Absent
Representative Longdon, Chairman Ms. Knupp
Representative Dunn, Vice-Chairman
Pr. Christ
Ms. Collins
Ms. Kader
Ms. Kennedy
Ms. McFadden
Ms. Ontiz
Ms, Reed
Mr. Rico
Ms. Snyder
Mr, Trailor

Agenda .
Original Agenda — Attachment 1

Request fo Speak
Report — Attachment 2

Commitiee Aftendance
Report — Attachment 3

Presentations oo
—Name—— - Oyrganization ~ Attachments (Handouts)
J.J. Rico _ AZ Center for Disability Law 4
Dana Kennedy AARP 5
)

April Reed & Phil Pangrazio  Ability360 , 7

Hayley Howard, Committee Secretary
Octaber 1, 2019

(Original attachiments on file in the Office of the Chief Clerk; video archives available at hitp:/Awwiy.azleg. gov)

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS
Qctaber 1, 2019
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interim agendas can be obtained via the Internet at http:/lwww.aZleg.gov /interim-Committees

ARIZONA STATE LEGISLATURE

INTERIM MEETING NOTICE
OPEN TO THE PUBLIC

HOUSE AD HOG COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS

Date: Tuesday, October 1, 2019

Time: 1:30 P.M.
Place: HHR 1
AGENDA

1. Call to Order
2. Presentations:

» Arizona Center for Disability Law

e AARP

s Ability 360
3. Stakehoiders:

» Holly Reycraft
¢ Faith McCloone, Task Force Against Senior Abuse

4, Committee Discussion

5. Public Testimony

6. Adjourn

Members:

Representative Jennifer L.ongdon, Chair Erica McFadden
Representative Timothy M. Dunn, Vice Chair Elizabeth Ortiz
Colby Bower — designee for Dr. Cara Christ April Reed
Sherri Collins Jose de Jesus V Rico
Sarah Kader Jami Snyder
Dana Kennedy ' Michael Trailor
Cheryt Knupp

* The committee may go into an executive session to receive testimony or documents that are
pursuant to House Rules.

9/26/19
v

People with disabilities may request reasonable accommodations such as interpreters,
alternative formats, or assistance with physical accessiblility. If you require accommeodations,
please contact the Chief Clerk's Office at {(602) 926-3032 or through Arizona Relay Service 7-1-1.

Page 1 of 1 Attachment_{



Information Registered on the Requeét to Speak System

House Ad Hoc Committee on Abuse and Neglect of
Vulnerable Adults (10/1/2019)

5, Public Testimony |

Support:
Cynthia Elliott, representing self; Christine Scianna, representing self

Al Comments:
Cynthia Elliott, Self: Request to speak at the Oct 1 meeting.; Christine Scianna, Self: Requesting to speak at the

meeting.

Attachment Q




HOUSE OF REPRESENTATIVES

Please PRINT Clearly

Comunittee on Q b 4 feslesrt Bill Number

Dy 4 -
Date {0 /:i.]19 0 Support O Oppose ﬁNeuﬁﬂ
Name /. {ncbau %ncﬁ Need to S‘p)peak? )a/ges ‘0 No

Representing o url¥z A0 P{aam!ﬂ e you ategistered lobbyist? _N¢)
Complete Address 52 (¢ ¥ Lo. {4‘6([- f'}’B ST+ Tocson, AZ FD70D

E-mail Address Laﬂd&aj . @ Copdla Z,or?\) Phone Number 52,0 - ]92. \AL0OW0

Comments:

¥FFIVE-MINUTE SPEAKING LIMIT###*



ARIZONA STATE LEGISLATURE

Fifty-fourth Legislature - First Regular Session

COMMITTEE ATTENDANCE RECORD

HOUSE AD HOC STUDY COMMITTEE ON ABUSE AND NEGLECT OF

VULNERABLE ADULTS

CHAIRMAN:

Jennifer Longdon

VICE-CHAIRMAN: Timothy M. Dunn

DATE

10/01/18

19

18

/19

19

CONVENED

\:30 em

RECESSED

RECONVENED

ADJOURNED

L{:Bpm

MEMBERS

Colby Bower~de,§,gﬂegfof Dr.lara Chaist

Sherri Collins

Sarah Kader

Dana Kennedy

Cheryi Knupp

Molly Mccafthy—des]snge Lo Mitrod, .

[

Erica McFadden

Elizabeth Ortiz

April Reed

Josée de Jesus V Rico

Jami Snyder

Dunn, Vice-Chairman

Longdon, Chairman

N ANAVANANAN AR ANANANES

v Present

-~ Absent

exc

Excused

Attachment %




7.7, Rico, Chief meotn.:\m Officer, October 1, 2019
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assists Arizonans with disabilities to promote and

protect their legal rights to independence, justice,

and m.@:mta\.

= Qur Vision: A society where bmob\m with
disabijlities m:\ov\ full acceptance ,\Sgos.r @mw:mwm

4



Protection & Advocacy System (P&A 's)

® Protection and Advocacy Systems (P&A’s) Sm_,m established by
Congress in response to public outcry regarding abuse and
neglect of persons with disabilities who resided in institutions.

= Congress created distinct statutory authority and programs to

address the needs of various populations of perscns with
disabilities.

= Fach state and ﬁm_ino._% has a P&A agency, which is designated
by the Governor.




Federal Protection and £ dvocacy
Programs

Persons with Developmental Disabilities (PADD)
Individuals with Mental Iliness (PAIMI)
Individuals with Traumatic Brain Injury (PATBI)
Beneficiaries of Social Security (PABSS)
Individual Rights (PAIR)
Voter Access (PAVA)

_ Assistive Technology (PAAT)
Client Assistance Program (CAP)
Rep Payee (PABRP)

© W N U AW




Who is ACDL?

Designated as the P&A in Arizona in 1974

ACDL has authority to pursue legal,
administrative, and other appropriate
remedies or approaches to ensure the
protection of, and advocacy for, the rights
of individuals with disabilities within the
State.,

As part of its protection and advocacy
work, ACDL. engages in impact and class

‘action litigation on behalf of clients who

face discrimination or other violations of
civil rights and federal statutory
protections.




ACDL is currently engaged in 85?@%
litigation matters. Examples,

In Arizona Center for Disability Law v. Cara M. Christ, et al, 18-CV-02854 PHX MHB (D. Ariz.),
ACDL is challenging the Arizona State Hospital's practices that interfere with ACDL staff’s
reasonable unaccompanied access to patients during monitoring visits and investigations of

abuse and neglect, as authorized by the Protection and Advocacy of Individuals with Mental
lliness (PAIMI) Act, 42 U.S.C. § 10801 et seq. |

Additionally, in Parsons et al v. Ryan et aj, 12-CV-00601 PHX ROS) (D. Ariz. Feb. 18, 2015), _
ACDL continues to serve as co-counsel (representing the P&A) with American Civil Liberties Union
("ACLU™), ACLU of Arizona, and the Prison Law Office (representing the class of prisoners in the

Arizona Department of Corrections (ADC)) in monitoring and enforcing a class action settlement.
ACDL continues to monitor prison facilities; Interviewing prisoners, reviewing heaith care records,

briefing enforcement issues, and representing the P&A during evidentiary hearings and
mediation. _




‘What issues does ACDL address?

Monitor health and mental health facilities

= Investigate abuse and neglect

= Employment discrimination

= Appropriate health and mental health care services
= Discrimination in health care programs

= Special education/transition services

= Discrimination in gov’t programs, services,
businesses and commercial facilities and housing




ACCESS AUTHORITY:

ACDL may inspect all areas of the facility used by residents or accessible to residents without the

presence of any facility employee. ACDL does not need the consent of any party to access to the
facility. .

-

ACDL may speak privately with any resident, including minors or adults with guardians, at all
reasonable times, including at any time necessary to conduct a full investigation of abuse or neglect

ACDL does not need the consent of a Umﬂm:ﬂ\mcm_‘ammp to speak with a minor or adults with guardians
The resident may choose not to speak to ACDL.

When conducting an investigation ‘of abuse or neglect, ACDL must have the opportunity to interview
any employee or other persons, who ACDL reasonably believes has knowledge of the incident under
investigation.

ACDL may review and copy any records maintained by the facility, This includes records that may
otherwise be confidential.

i




Hacienda — ACDL follow up
1/30/2019

January 30, 2019 - ACDL staff conduced an unannounced site visit due to media reports of a
woman with disability becoming pregnant and giving birth while at the facility. Upon our

arrival, staff at the front desk initially requested that we schedule an appointment for a {ater
date, s:ﬁ ACDL was ultimately granted access to the facility after speaking with a supervisor.

First, ACDL staff briefly met with employees of Benchmark, the third-party company that the
State ordered Haclenda to retain to oversee the functioning of their facility. There was a staff
to client ratio of 1:12 for RNs. We were informed facility staff are required to do safety

checks on rooms every 15 minutes as well as room checks every 2 hours (for _‘mvomﬁozsmﬁ
diaper changes, etc.).

We observed that rooms were considerable distance from the central nursing station. Since
the above-described incident, Hacienda reported they have made the flowing changes:

Installing CCTV cameras, hiring security staff, modifying visiting hours, restricting buiiding
access, and increasing patient supervision




On March 26, 2019, ACDL staff returned to Hacienda as part of a another
program review. While a majority of our meeting occurred in an office away
from the main building, ACDL reviewers toured the facility again while
conducting a beneficiary interview. All of the security changes described
above appeared to still be in effect. For example, ACDL staff were required to
show the front staff identification, sign into an electronic security system, and
wear name badges. Police officers and security personnel were again

observed around the building and cameras were noted throughout the
common areas of the facility.



Hacienda 3™ Visit - 6/27/2019

Zmém_‘muoﬁo:mﬁmhmoﬁBmm@oﬂmUmw:@ﬁoc:amsm patient’s surgical
incision. _

Hacienda reported doing an internal investigation. They provided ACDL with
the incident report. Hacienda stated they found the incident to be isolated
and all procedures were followed correctly. The client had been receiving

respiratory care every six hours at the incision area: which they report is
above the standard of care. The patient has been transferred.

Since the incident, Hacienda reports they have implemented the following
controls:

» Incorporated pest control into the infection control policy.

» Had the facility inspected and sealed cracks and other areas where insects might enter.




date as of 9/26/ N D1

Thé skilled nursing part of Hacienda has closed. The 74-bed facllity had 35 residents in June;
however, ACDL was not able to obtain the exact number of patients that were moved due to
the closure. Medicare halted new admissions in June 2019. Per, news reports the majority of

patients were moved to Allegiant. Allegiant reported they had room for alt of the Haclenda
patients. ACDL was not able to confirm that with Hacienda.

Per, Director of Nursing Theresa Dunlap, there is no plan to close the ICF-IID. The ICF is a 60
bed intermediate care that currently has 34 residents. 29 of whom receive respiratory care
No new residents have been admitted to Hacienda since 1/3/19. The age range of the

residents are 16-67. ADHS Issued a Notice of Intent to Revoke the Imo_maqm ICF-IID ficense
in June. Hacienda filed an appesl.



According to DDD’s 2017 Family Support Annual Report, There are 39,160 DD
eligible individuals. The residence of those served as of June 30, 2047 are
represented below: _

People Served by Residence*

.t Home 88.21%

B Group Home 7.42%

i Adult Dev Home 3.26%
& Child Developmental Home

B2% |
® [nstitution .45% :

*BD?.DSD.«D_ Haalth Reacidantial Fanilitvy N2% and Accietad | iving Cantar N19% ara



Arizona Group Homes (ACDL Research)

As of mid-2017/, ﬁ:mwm were approximately 2,905
group home residents throughout the state

There were at least 485 group homes in operation

The Department of Economic Security’s Quality
Management Program Monitoring Unit is currently
responsible for monitoring group homes |




36-592. Adult developmental homes; child
developmental homes: license applications:
investigation and operation; third-party
contractors; rules; definitions (Passed
4/17/2018)

A. An applicant for an adult developmental home or child developmental home license shall submit an application on
a form prescribed by the department.

B. Before issuing or renewing a license to an applicant, the department shall investigate the activities and standards
of care within the setting, the financial stability of the applicant, the character and training of the applicant and the
adequacy of services. Before issuing or renewing a license, the department shall determine that the applicant is .
able to meet the emotional, physical, social, developmental, educational, cultural and intellectual needs of clients.
The department by rule shall establish standards for licensure. The department shall maintain a system of
independent oversight of licensing, The department may contract with third parties to perform services in

connection with oversight and licensing. The department may not contract with the same third party for both
oversight and licensure under this subsection.

C. Each license shall state in general terms the kind of setting the licensee is authorized to operate and shall
prescribe the number, ages and sex of clients. .



ARS 36-592... continued

D. A licensee who helds an adult develepmental home or child am<m_ou__jm:ﬂm_ home license shalt:

1. Comply with applicable health, safety and sanitation codes or standards and document its no_j_u:msnmw
2. File reports as prescribed by the Qmumﬂnim:ﬂ.

3. Allow the department to inspect or monitor its services and facility and the facility's books and records.
4. Comply with rules adopted by the department.

5. Provide for the health, safety and welfare of the licenses's clients.

6. Allow the inspection of the developmental home at reasonable times pursuant to section 36-595.01.

E. A license expires one year from the date of issuance.



36-595.01. Access to facilities

A group home, aduit developmental home or child developmental home shall allow the
following to inspect the facility at reasonable times:

= 1, Parents and guardians of facility residents.
* 2. Members of the developmental disabilities advisory council. _,

* 3. Employees or agents of an Arizona nonprofit advocacy organization that is a state chapter
of @ national advocacy organization, that has affiliated local chapters within this state and

that has historical expertise with monitoring residential settings for persons with intellectual
.and developmental disabilities. .



3 2... continued

F. For each adult developrental home and child developmental home, the department shall:

1. Conduct an annuat licensing home visit.

2. Monitor the settings for compliance with health, safety, contractual, programmatic and quality assurance standards at least
two times per year. The department shall maintain a syst

em of independent oversight of monitoring. The department may
enter into a contract with third parties to perform se

rvices in connection with oversight and monitoring. The department may
not contract with the same third party for both oversight and monitoring under this paragraph.

3. Investigate a complaint within ten working days after receiving notice of the complaint, except that if there is a Q.m.:m_mﬂ to &
client, the department shall conduct the investigation immediately. A

G. The department shall astablish by rule minimum qualifications,

of adult developmental homes and child developmental homes. The ruies regarding minimum qualifications shall address
professional judgment, conflicts of interest and training. The rules shall establish the frequency and type of visits for licensing

and menitering, maximum caseload ratios for those performing licensing and monitoring services and a system for appropriate
public access to information regarding licensing and menitoring findings.

responsibilities and oversight for the licensing and monitoring



02... continued

H. The department may contract with the same third party to
perform services in connection with the licensing and

monitoring of an adult developmental home or a child
developmental home.

]

= I. For the purposes of this section:

1. __Enm:mm:@__ includes recruiting and verifying qualifications of
applicants.

= 2. "Monitoring" includes monitoring heaith, safety, contractual,
programmatic and quality assurance standards of an adult
developmental home or child developmental home.







Indiana’s Monitoring Approach

The Division of Disabilities and Rehabilitation Services oversees the mﬁmﬁm.éam Waiver Ombudsman

= Ombudsman are responsible for receiving, investigating, and attempting to resolve complaints

= Monitoring is conducted on an individual basis to ensure compliance with the person’s service plan
" Conducted by Case Managers

" At Jeast one face-to-face visit with the individual every 90 days

= At least one unannounced monitoring visit each year

Ombudsman statute http://iga.in.gov/legislative/laws/2019/ic/titles/012#12-11-13

 Ombudsman functions and Case Manager monitoring https://www.in.gov/fssa/files/ddrs%20hchs%20waivers. pdf




proach

Established the Office of Developmental Disabilities Ombuds, which is operated by a nonprofit
contractor _

Competitive bidding was used to determine which nonprofit the Department of Commerce would
award the contract to

«  Chosen contractor is Disability Rights Washington

Office of Developmental Disabilities Ombuds is responsible for the monitoring of group homes and
handling of complaints

Office entirely funded by Washington Department of Commerce

= $643,000 per year

Legisiation establishing CDDO hil

QDDO website h




Louisiana’s | lonitoring >uw3mn:

nmm.nm_u:m:ma003355\553@OBccamBm: _uﬂ\ou_,m_ﬁﬂogo:ﬁoﬂ@ﬁocu
homes _

= Program is run by the Advocacy Center of Louisiana, which is a noenprofit
organization

= Fach office visits at least 25% of the group homes in their region each month
= Reports to the Attorney General’s Office

Statlite establishing ombudsman program http://legis.la.gov/Legis/law.aspx?d=321103

Statute for ombudsman responsibilities hitp://legis.la.gov/Legis/law.aspx?d=321104




Louisiana Program Funding

Advocacy Center of Louisiana primarily operates on federal and state grants
»  US Department of Health and Human Services
= US Department of Education
«  Social Security Administration
= State of Louisiana Governor’s Office of Elderly Affairs
»  State of Louisiana Department of Justice

a Louisiana Bar Foundation

= Advocacy Center received $647,264 in total grants for 2017




Phoenix Office .._.:omc: Office

5025 E. Washington St., Ste. 202 177 N. Church Avenue, Suite 800

Phoenix, AZ 85034 Tucson, AZ 85701
(602) 274-6287 (520) 327-9547
1-800-927-2260 1-800-922-1447

www.azdisabilitvlaw.org
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AARP

Enhancing the quality of life for all as we age—not just serving our
nearly 38 million members—is our mission. At its heart, the work that
AARP and its affiliates do can be summed up in just 12 words: “We fight
for and equip each individual to live their best life.” It's all about real

possibilities.
AARP fights for age 50 and over individuals and their families at the
local, state and national levels. We work on important issues, such as:

© Leading efforts to preserve Social Security and promote other

retirement savings efforts to help everyone achieve lifetime financial
security

o Promoting adequate, affordable health care, including prescription
drugs and long-term care

» Fostering communities with affordable and appropriate housing, as

well as supportive community features and options for getting
around.



What We Learned

@

@

The focus was certainly on the Developmental Disability Community
but we know that abuse also happens to vulnerable aduits.

We wanted to make sure that when agencies were looking at what

happened at Hacienda was an opportunity to make sure we reviewed
all the systems that have oversights of vulnerable adults.

We commend the Governor for appointing a task force which was
highlighted on Sept. 17% at the last Ad Hoc meeting and presented by
DES. This task force is just wrapping up the work and has some

comprehensive recommendations some are short term and others are
long term. |

Erica McFadden did an excellent job of reviewing what we learned on

mmmﬁﬁgmza@m@ﬂmméﬁjh%m@omshﬁmwjmsmgm%gé:mﬁumgcgo
not replicate them. - |



What We Learned

There is little refiable data on the prevalence of abuse. Like other forms of abuse it
is underreported, but older adult victims number in the hundreds of thousands.
Furthermore, there i$ a lack of a common definition of elder abuse among states
and federal agencies, which hampers comparisons of data that inform prevention and

intervention efforts. A lack of conformity among data collection Instruments
further complicates research comparisons.

We do not have a good system in place to make sure all the people who live in aroup
homes have same oversight as those in skilled nursing facilities.

We have a huge void to fill with recruiting, training and retaining paid caregivers who

provide the majority of care to our love ones in the home, group homes, and skilled
nursing facilities. Workforce shortages lead to lack of quality and quantity of staff.

Cognitive impairment makes people more vulnerable and makes it difficult to
communicate theat they were abused.

rmnwo:_,&:m:@ﬁoﬁéo%ma8c:amaﬁm:aﬁ:mﬁ ms%mmm..joé.ﬁoﬂmuo_\_“ it, and who
should report. _



Detecting and preventing elder abuse requires increasing awareness. The general public, and
health professionals all must be made aware of the signs of abuse. In-home services, such as
Meals on Wheels or home health care, play significant roles in preventing and addressing abuse of
frail older adults. A broad range of protective services are needed to help prevent and stop abuse,
ranging from simple assistance with household chores to outright guardianship. Other examples

include community-based programs that provide services such as counseling, information and
referrals, and personal money management.

Enhancing legal Qo.ﬂmnno:m against elder abuse could help prevent it. It would also allow victims

to seek restitution. State laws typically offer victims a range of remedial services. Statutes also
impose criminal penalties for various forms of elder abuse.



Explore Mandatory Reporting Statute to:

¢ Impose Civil Penalty on the /ndividua/ failing to report, (See, Interesting rationale for going the
civil route at http:// ocgmr.Eﬁomm.maEmﬁmzméo:_._._m:m_mmboG\ow\wmﬁ:m_.oao OR

e Impose stricter criminal penalty (as in NY/felony)

Impose Civil Penalty on the institution with a number of potentially escalating remedies which could
include:

(a) Revoke the facility’s license and/or contract with the state to provide services;
(b) Deny payment;

@>mmmmmm:ano__mnﬂmg<:30:&52 penalty with interest from the facility owner and/or
facility administrator; .

(d) Appoint temporary management;

(e) Close the facility and/or transfer residents to another certified facility;
(f) Direct a plan of correction:

(g) Assign monitors to the facility; or

(h) Reduce the licensed bed capacity.

L]

Require facilities to train all staff and contractors with potential for resident access and t

est on
mandatory reporting. Mandate continuing education on same.



What Changes Can We Make”?

Strengthen Criminal Background Checks to ensure coverage of all
employees and contractors with direct access; Create a system to

automatically alert facilities of new arrests (or even convictions) at
the state and federal level.

Strengthen penaities for facilities that fail to follow statutory or

regulatory guidelines. Ensure that remedies are swiftly and
consistently imposed.

Pass Virtual Visitation Legislation requiring nursing homes to inform
residents and their families of their right to utilize technology in their
rooms to monitor their care and facilitate communication with family
members. This was just recently passed in Louisiana.

Facilitate family involvement in nursing home care planning.



What Changes Can We Make"?

-]

Strengthen nursing home family council requirements. Ensure that Qo%m o.w

family members can organize a group and meet without nursing home staff,

to discuss concerns and make recommendations to the nursing faciiity for
action.

Fully fund agencies responsible for i :<mm§mﬁsm abuse and neglect and
ensure that they have the capacity to respond appropriately and follow-up.

Implement and fund strong and independent LTSS ombudsman programs

that go beyond federal requirements and include an adequate number of
ombudsmen.

Provide adequate funding to permit Ombudsmen to visit all facilities including
group homes. |

Ensure that complaints and reports of nursing home abuse are fully
investigated by those with skills, training and capacity to do so, and that

cases of nursing home sexual abuse are handled by those with expertise in
that area.



Next mwmvm

s Look at model legisiation from other states and introduce a package
of bills to address the changes we can make.

e Develop a work group to explore best practice models to recruit, train
and mentor paid caregivers.



State Directo

dkenned @aarp.org
(602) 262-5191 -
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Ability360 is a nonprofit organization that offers
and promotes programs designed to empower
people with disabilities to take personal
responsibility so that they may achieve or

continue independent lifestyles within the
community.




Lt
i

“«“Center for Independent Living” is...

A non-residential, private, nonprofit agency
Designed and operated within a local community
by individuals with disabilities.

= Provides an array of independent living services.

We are:

= Consumer-controlled (51%+)
= Community-based

= Cross-disability

Don’t live in Maricopa, Pinal, or Gila County? Find
your CIL on the ILRU Websiie.




Independent _.._<_3@ T:;omogw\
= We believe that the opportunity to fully

participate in the political, economic, and
social life of our own community | S a
Umm_o human right.

= The existence of a disability which
inhibits personal function is not, in itself,
a reason o deny those rights.




e ><woz3 Services Specialist is available every

Thursday from 3 — 7 PM at the Ability360 Main
Campus.

= Community members, including people with
disabilities, family, caregivers, service providers,
Ability360 Staff, or anyone needing support and
services, can use this resource at no cost.

= Call 602-279-2900 or 1-800-782-6400
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= Free self-advocacy and
self-determination skills
program for people 16+
Who receive services
from the Division of
Developmental
Disabilities (DDD).

= Individual and group
classes are available.




Maricopa
Pinal
Gila
Pima
Yavapal

Ability360 Home Care Servi

Provides personal care
attendants to elders or
people with disabilities
In:

£
7 g3

e Gl Gty :

Funded Through:
= Arizona Long Term
Care System (ALTCS)

= Native American

Community Health
= AzDES Division of
Developmental
Disabilities (DDD)
NACOG Area Agency
on Aging

= Private Pay




Training on Legal Concepts

Abandonment — left w/o care of family or agency.

Assault — intentional attempt or threat to touch a person without a person’s
consent.

Battery — actual touching of a person’s body without a person’s consent.

False imprisonment — Unlawful restriction of person’s freedom of movement.

Fraud — refers that a person intentionally gives false information in order to
make money or gain an advantage.

Invasion of privacy — exposing or making public person’s personal and
confidential info w/o consent.

Liability — The state of being responsible for :m@_@m:om mco: as financial,
neglect, and responsibility for damages.

Malpractice — failure to exercise reasonable judgment in the application of
professional _A:oé_mamm

Negligence — action on your part or your failure to act that either causes or
contributes to the cause of a personal injury or property damage to others.




Ethical Principles

Honesty: do not be afraid to politely say “no” to
a task you are not assigned to do. Never steal, take
consumer’s possessions, or falsify documents or reports.

Respect: a consumers religious or personal beliefs.

Reliability: Work hours scheduled on Service >@8m?m2.
Always finish your shift.

You should not take gifts or tips from consumer or families.

Follow the consumer’s service plan unless you consult
with your supervisor. |




Consumer’s Rights

Considerate and respectful treatment and care.
Not be abused emotionally, sexually, financially, or physically.

Design their treatment or care plan, decide how their services
will be provided, and who will deliver those services
(including requesting a change of caregiver)

Refuse treatment — Service Plan states to give a consumer a
shower and he/she refuses, you would respect their Qwo_m_o:
Privacy

File a complaint with the agency.

Confidential handling of their personal information.




Adult and Child Abuse

Definition: adult and child abuse refers to any forms
of maltreatment of a person by a caregiver, family

member, spouse, or friend. Categories of abuse
include: |

- Abuse

- Sexual

Neglect

&

Financial

Emotional




Signs of Adult and Child Abuse

Physical: bruises, broken bones, oc.ﬁ or oﬁjmﬁ c::mmﬁma
injuries in various stages of healing.

Sexual: bruises around breast or genital area; signs of sexual
transmitted diseases (STDs), child (Pregnancy).

Emotional: adult is upset or agitated, withdrawn, non-
communicative, or paranoid. For a child - eating and speech
disorder; developmental delay; and behaviors.

Neglect: dehydration, malnutrition, pressure ulcers, poor
personal hygiene and unsafe or unsanitary living conditions.

For a child - poor hygiene; absenteeism; hunger, tiredness, no
caretaker at home.

Financial: unusual banking activity; missing financial

statement or other personal effects; signatures on checks that
do not match adult’s signature.




Observing and Monitoring:

Recognizing Changes — The Direct Care Worker (DCW) as
Detective:

= Early identification of changes in an individuals routines,
behavior, appearance, etc.

= You are the first to observe any changes in a consumer.

= You get to know a person by spending time with him/her
and learning what is usual for them.
Tools the DCW may use: “
= Observation — Use all your senses: sight, jmwﬁm:@u touch
and smeil.
= Communication — Ask questions and listen to answers.




Reporting

= Any change in physical, emotional, or mental

= Problems with medication (new or existing

condition. (pressure sore, bruises, agitation.
confusion, etc.)

medication).
Abuse or Neglect.
Change in the home environment.

If the consumer is asking you to do something you .
are not supposed to do.

= [f you do not understand a procedure or task.

= [f you disagree with the consumey, ooimoﬁ your
supervisor.




Abuse Reporting mmgc:.m?m:ﬁm

All persons responsible for the care of an incapacitated or

vulnerable adult or child have a duty to report suspected abuse
and neglect.

Reports must be made immediately (by phone, on-line, or in
person) to Adult Protective Services or Child Protective Services

- (depending on the persons age) or to the police. Failure to report
is a misdemeanor. |

If the individual is in immediate danger, call 911.

If abuse is NOT life-threatening, report it to your supervisor.

If you notice suspicious bruises, report observation fo the
authorities/supervisor.

(APS 1-877-767-2385 CPS 1-888-767-2445)




Prevention for Abuse

= Community awareness

= Public and professional education
= Caregiver support groups

= Stress management training

= Respite care/In-home services

The Parent Assistance EomEE

(Phoenix: 602 542-9580 or 1-800-732-8193)
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Ve are All Vulnerable to Abuse
buse can be Physical, Emotional, Sexual, or Financial.

+ Tin 4 women and 1 in 7 men will expenence domestic
violence In their lifetime.

+ 1in 10 older Americans experience elder abuse
neglect, or-exploitation.

» Persons with disabilities are at least three times more
likely to be victims of violent crimes than those without
disabilities,

ecognize and Report Abuse

you suspect that a vulnerable adult has been a
ictim-of abuse, call or text
- Law Enforcement at 911
- Adult Protective Services:
1-877-767-2385 TDD: 1-877-815-8390
www.azdes.gov/reportadultabuse

2 AREA AGENCY ON AGING
' REGION ONY, INCORPORATED

1366 E. Thomas Rd. Ste. 108
Phoenix, AZ 85014-5739
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Interim agendas can be obtained via the Internet at http://iwww.azleg.gov finterim-Committees

ARIZONA STATE LEGISLATURE

INTERIM MEETING NOTICE
OPEN TO THE PUBLIC

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS

Date: Tuesday, October 15, 2019
Time: 1:30 P.M.
Place: HHR 1
AGENDA
1. Call to Order
2, Test and Implementation of Accessibility Technology
3. Presentations:

Beatitudes Campus
Arizona Commission for the Deaf and Hard of Hearing

4, Stakeholders:
Dr. Tasha Menaker - Arizona Coalition to End Sexual and Domestic Violence
Carol Brown
5. Review of Identified Issues/Challenges in Protecting Vulnerable Aduits and Potential
Solutions
8. Committee Discussion
7. Public Testimony
8. Adjourn
Members:
Representative Jennifer L.ongdon, Chair Erica McFadden
Representative Timothy M. Dunn, Vice Chair Elizabeth Ortiz
Colby Bower — designee for Dr. Cara Christ April Reed
Sherri Collins Jose de Jesus V Rico
Sarah Kader Jami Snyder
Dana Kennedy Molly McCarthy - designee for DES

Cheryl Knupp

* The committee may go into an executive session to receive testimony or documents pursuant
to House Rules.

10/8M19
JY

People with disabilities may request reasonable accommodations such as interpreters,
alternative formats, or assistance with physical accessibility. If you require accommodations,
please contact the Chief Clerk's Office at (602) 926-3032 or through Arizona Relay Service 7-1-1.
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ARIZONA HOUSE OF REPRESENTATIVES
Fifty-fourth Legislature - First Regular Session

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE
ADULTS

Report of Interim Meeting
Tuesday, Oclober 15, 2019
House Hearing Room 1 -- 1:30 P.M.

Convened 1:30 P.M. MINUTES REGEIVED
Recessed 2:51 P.M. CHIEF CLERK'S OFFICE

Reeonvened 3:00 P.M. t@ - 167 - ZOI

Adjouwrned 4:01 P.M.

Members Present Members Absent
Representative Longdon, Chairman Mr. Rico
Representative Dunn, Vice-Chairman

Mr. Bower

Ms. Collins

Ms. Kader

Ms. Kennedy

Ms, Knupp

Ms. McFadden

Ms. Orliz

Ms, Reed

Ms. Snyder

Ms. McCarthy

Agenda
- Original Agenda - Attachment 1

R_f:quest fo Speak
Report — Attachment 2, 3

Commitiee Attendance
Report — Aftachment 4

Presentations
Name Organization Attachments {(Handouts)
Cheryl Knupp Beatitudes S
Sherti Collins ACDL 6
Dr, Tasha Metiaker AZ Coalition to End Sexual Violence nfa
Carol Brown WACOG 7
Rep. Longdon House of Representatives 8

ot Mot

Hayley Howard, Committee Secretary
October 16, 2019

(Oripinal attachments on file in the Office of the Chief Clerk; video archives available at http://svww.azleg.gov)

HOUSE AD BOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS
October 15, 2019




re(éssed : Ayblpm
ceconviened; 3% 000,
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Interim agendas can be obtained via the Internet at http:ffiwww.azleg.gov Ilnteli'imi%%mmﬁ%ees ¢

ARIZONA STATE LEGISLLATURE

INTERIM MEETING NOTICE
OPEN TO THE PUBLIC

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS

Date: Tuesday, October 15, 2019
Time: 1:30 P.M.
Place: HHR 1
AGENDA
1. Call to Order
2. - Test and Implementation of Accessibility Technology
3. Presentations:

* Beatitudes Campus
» Arizona Commission for the Deaf and Hard of Hearing
4, Stakeholders:
« Dr. Tasha Menaker - Arizona Coalition to End Sexual and Domestic Violence

e Carol Brown

5. Review of ldentified Issues/Challenges in Protecting Vulnerable Adults and Potential
Solutions
6. Committee Discussion
7. Public Testimony
8. Adjourn
Members:
Representative Jennifer Longdon, Chair Erica McFadden
Representative Timothy M. Dunn, Vice Chair Elizabeth Ortiz
Colby Bower — designee for Dr. Cara Christ April Reed
Sherri Collins Jose de Jesus V Rico
Sarah Kader Jami Snyder
Dana Kennedy Molly McCarthy - designee for DES

Cheryl Knupp

* The committee may go into an executive session to receive testimony or documents pursuant
to House Rules.

10/9/19
JY

People with disabilities may request reasonable accommodations such as interpreters,
alternative formats, or assistance with physical accessibility. If you require accommodations,
please contact the Chief Clerk's Office at (602) 926-3032 or through Arizona Relay Service 7-1-1.

Page 1 of 1 Attachment__|



Information Registered on the Request to Speak System

House Ad Hoe Committee on Abuse and Neglect of
Vulnerable Adults (10/15/2019)

8, Adjourn
sSupport:

Cynthia Elliott, representing self; Tonia Rokeby, representing self

All Comments: .
Cynthia Elliott, Self: request to speak at today's meetings; Tonia Rokeby, Self: speaking on behalf of myself and my

s0n

Attachment &
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Mark Valimont

Deaf Activist/Leader/Survivor
11177 N Oracle Rd # 10102
Oro Valiey, AZ 85737
520-355-0227 (H)

Thank you for providing us ASL interpreters in this room. it is helpful! So much
appreciated. Here is the list of FACTS/HARDSHIP/NEEDS below. We highly/strongly

recommend.

ACDL does not provide me an interpreter. So, they referred me to different non
profit organizations and they still do not provide an interpreter. Even, they know
nothing about Deaf Rights. Imagine? VRS/VRI are not good enough but live
interpreters, in person, are the BEST!

ASL utilizes light and still pay a higher electric bilt at residence or commercial and
shall/should be half. ASL is communication. Many years ago, we used TTY and
typed so long to make a phone bill so higher. Hearies only speak and hear fast.

We, Deaf, drive, better than hearies. No offend. Our eyes are sharp. The higher
percent of car crash is hearies. We shall/should have a greatly discount on car
insurance or half. They keep charging us so higher because we can't hear. Oh

please,

Place Deaf in front line to have better services. There are so plenty of hearies in
line or go to others.

We need more certified live legal interpreters in person, only 7 in the state and
Deaf Advocacy to be stronger.

We need more funds to go to Deaf Community like COPD, Community Outreach
Program for the Deaf in Tucson and ACDHH, AZ Commission for the Deaf and HH
to serve better too,

Woe need more protections for Deafies too.
AZ honors Federal Laws for Deaf Rights.

Thank you again for obtaining your attention. Have a nice day.

Attachment




~ fair housing reasonable accommodation AC, D L

From: AGDL Disclaimer (acdldisclaimer@azdisabilitylaw.org)

Tor  markvalimont@yahoo.com
Date: Tuesday, August 27, 2019, 10:19 AM MST

Hello Mark,
 have attached 2 fair housing resources to help you with your reasonable accommadations

requests.

Representation Disclaimer

Recently, you requested legal assistance from the Arizona Center for Disability Law (ACDL).
Please keep in mind that your request for services does not create an obligation by the ACDL
to represent you,

You are responsible for ail deadlines and actions in your case, unless and until the Center
agrees to represent you. If the ACDL agrees to represent you, our staff will put that agreement
in writing in a letter. Both you and the ACDL attorney or advocate will sign the letter outlining
the agreement. The letter will state the scope of legal services. :

The demand for legal services greatly exceeds our staff and resources. So the Center makes
decisions about whether it can accept cases based on many factors.

Those factors include:

1} whether the issue is within a service areas the Center is focusing on based on public and
our board of director’s input,

2) available grant funding and eligibility requirements,
3) staff workload and commitments, and
4) whether the case may positively impact other people with disabilities.

Please click on the link: Intak isabili .0rg to verify your email address is correct.

Thank you, Martha,



Fananls

From: mark valimont {markvalimont@yahoo.com)
To:  arizonatenants@msn.com |
Date: Wednesday, September 11, 2018, 01:16 PM MST

Calling you. Sonry about tech issues.

On Sep 10, 2019, at 11:46 AM, Arizona Tenants <arizonatenants@msn.com> wrote:

Wa are a private entity; we are not subsidized. We are happy to accommodate your appoiniment time, but we
re unable to provide you with an ASL Interprotar. _ =

Speclfically. what are you trying to accomplish? | understand that there was some m]sunderstand!ng by your
landlord regarding your ESA. Comect? |referred you to online ESA regisiration vendors who would be able to

complete your ESA registration.

¢ Has the landlord tendered you any written notice? if so, what type of netioe?
{ Jan

: Arizona Tenants

: 5304 E, Southern Ave., Suite 106
: Mesag, Arizona, 85205

i HOTLINE: {602) 257-8987

[ Original message------

: From: mark valimont

i Date: Tue, Sep 10, 2019 9:41 AM

! Tot Arizona Tenants,;

P Ce:

¢ Subject:Re: Schedule appolntment

t 1 got It about Cara. To bring my interpreter? | thought you wou!d provide one, From an Interpreting agency In
PH)(? | don’t know them.

ent oo Mail for JPho

: On Tuesday, September 10, 2019, 9:27 AM, Arizona Tenants <arizonatenants@msn.com> wrote:

. . Hey Mark,
I spoke to you last week. Our office appo}ntments are made by Cara, who responded to your emall. Do you
gye an ASL Inte proter th twall coms In with you? | am abls to coordinate my schedule around yoﬁr

i “avananiy, JUST T8t 16 RioW Whar a8y and hime you are avallable.

Thanks.

Jan
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Our Mission

“*The Beatitudes Campus is a faith-based community offéring
a wide spectrum of services for older people. Our heritage
of Christian hospitality calls us to welcome people of all faith
traditions and commits us to a model of wellhess that
promotes soundness of mind, spirit and body.

=1EATITUDES

CaMPuUs




Qur Promise

**Beatitudes Campus is a not-for-profit life plan community founded by
the Church of the Beatitudes, a United Church of Christ congregation.
Our heritage of Christian hospitality calls us to welcome all people. This
includes outreach to Jewish, Muslim, Hindu, Buddhist and other faiths,
as well as those with no connection to a faith community. We value the
diversity of all — regardless of gender, race, ethnicity, national origin,
disability, marital status or sexual orientation. Our core values of
compassion, respect, accountability and excellence drive every aspect

of our community, and are what have made Beatitudes Campus a
strong and respected _mmn_Q in senior living since 1965.

EATITUDES

caMPUSs




Who We Serve

*»#Beatitudes Campus has the ability to serve over 660 individuals daily:

* We have 461 _:Qm_om:o_m::?m:m apartments/homes and are in
process of building 34 new patio homes to open S_mmﬂ_<_mowo.

* We have a 72 bed Medicare & Medjcaid licensed skilled nursing

facility consisting of short stay rehab, long term care and advanced
- memory care residents. |

* We have 100 Personal Care Assisted Living beds as well as 29
Directed Care beds for memory support and we accept ALTCS.

S EATITUDES
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Who We Serve-continued

* We offer Medicare Certified Home Health services on campus and to
the community through our Beatitudes Home Health Agency.

* We offer non-medical home care services on campus and to the
- community through our Beatitudes at Home Program.

* We offer Physical, Occupational and Speech Therapy Outpatient
services. |

* We have an on-site primary care clinic operated and staffed by
Mobile Valley Physicians (MVP).

=EATITUDES
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Caregivers, Nursing, and Additional Staff

<*Beatitudes currently has approximately 450 employees

* All direct care staff are hired under 3 group/peer review process, their licenses or
certifications are checked with governing boards prior to hire and prior to expiration

if applicable and they must pass background check, drug test, reference checks and
have a valid fingerprint clearance card.

* All non direct care staff must pass a background check, drug test upon hire, and
have 2-3 reference checks completed.

* All staff receive training at hire and at a minimum of annually on topics such as
Abuse, Resident Rights, Elder Justice Act, Infection Control, HIPAA, etc.

* Direct care staff receive additional training as they are mandated to have up to 12
hours of in services per year as well.

| BENEp=:

CaMPUSs



Staff Turnover

ss*Campus wide turnover is 55%
* Nursing turnover is 33%
o Assisted Living staff turnover is 41%
* Home Health staff turnover is 17%
* Beatitudes at Home staff turnover is 29%
 Housekeeping turnover is 50% |
. Umsw:m Services turnover is 35%

L ,.,.,.,L,
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Post Hacienda Exposure
- *%*What Beatitudes Campus Did

Reviewed access into areas with vulnerable adults including securing additional
doors with keypad access and reviewed policy regarding who had that access.

Reviewed our abuse policy and procedures for necessary changes.

Conducted additional in-service training to staff on abuse, reporting of abuse,
timelines for reporting as well as reporting if something just doesn’t seem right.

Educated our Board and staff about what we knew and talking points if residents,
families, or consumers shared their concerns

SEATITUDES

CamMPuUs




Post Hacienda Exposure
**What Does Beatitudes Campus Still Need to Do

« Continuously review who has access to our vulnerable adults and our policy and
procedures. _

Continue to foster a culture of safety in which staff are not fearful to report concerns,

errors or near misses. This allows us to look at our processes for compliance and
education. - | |

Continue to in service our staff, residents and families on what abuse is, who may be
abusers, what to do if it is suspected, who to report it te and timelines of reporting.

Continue to conduct root cause analysis for any allegation of abuse. Forinstance, we
need to understand why a resident may have hit another resident. Were they in pain,

were they agitated, were there warning signs ignored, etc? Knowing these things is key
in implementing interventions to prevent it from happening.




Monitoring for Abuse

Staff are educated on and monitored for signs of caregiver burnout.

* Residents are monitored for behavior nrm:mmm that may indicate abuse (

. . change in appetite, fear,
isolation, etc).

Residents are monitored in licensed areas for skin changes including bruises.

* For our independent living residents, we conduct a weekly interdisciplinary team meeting made
up of departments across the omB%cm to discuss residents with whom we may have concerns. .
Possible financial exploitation, sel harm, concerns about treatment from family or friends,
misappropriation of property, etc as discussed to formulate next steps. _

* If abuse is suspected or reported in either skilled nursing or assisted living, the victim i

from the situation, the alleged abuser is removed from the

s removed

. situation, the police are called,
notifications are made to the AZ Dept of Health Services, Adult Protective Services and the

Ombudsman through the Area Agency on Aging. Interviews are conducted with the resident if
possible, with other residents to see if there are other allegations of abuse, with staff and any

éﬁsmmmmmolmw‘:z,;:mﬁam,\:mécmm: present. Additionally, a 5 day investigative follow up
report is then sent to those agencies.

._*mucmmmmmcmumnﬂmao« ﬁmvonmawizamvmoam:ﬁ :S:m we encourage the resident to contact the
police and Adult Protective Services, We will make cafls for them as necessary.

EATITUDES
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What Do We Need Help With

» Developing a registry of certified caregivers and a regulatory hoard to hold them

accountable as is done for CNAs, Nurses, Administrators and Assisted Living
Managers.

* Working with Arizona LeadingAge and the Arizona Health Care Associations to

ensure any proposed legislation can be implemented successfully with their
members.




nrm_,<_ Knupp, LNHA, CPASRM
m<_u of Health Services and Human Resources
cknupp@beatitudescampus.org
(602)995-2611




House of Representatives
Ad Hoc Committee
Abuse & Neglect of Vulnerable
‘Adults

mm\%z, ﬁ@: g mxmﬁ% <m _- %22,

E\ z0na SES ssion for .%@ ymm;m and

* Arizona Commission ~the Hard of i@%) m

., for the deaf and the :m& of hearing _
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To ensure, in partnership with the public and U1<.m.ﬁm sector, accessibility
for the deaf and hard of hearing to improve their quality of lifel

“Arizona Commission = __

...”,.w +for the deaf and the hard of hearing



“Commission Objectives

+ Information & Referral

° Empowerment

 Community Development
L. O_C.dnmm.n_r_m.sa._u_mm__cn.m.w__wo_,a_,_ .

_Arizona Commission

" “for the deaf and the hard of hearing



Victimization

Higher rates of domestic
violence, sexual violence,
abuse, smm__mnﬁ trafficking, and
intimate partner violence
THAN the hearing community.

eD 03mmﬁn<_o_msnmlpmx

DH_No:_,m Ocaa_mw_cz T 3 Research Gate. Child Abuse & Neglect 28

. for the deaf and the hard of hearing -~ A A (3): 241-51 April 2004




Tactics » The most isolated, the

| _ | - mostinvisible, the most
® mmO_mﬁmQ_ | lacking of services,

. -~ resources, and
® mXU_O:“mQ | acceptance: individuals

] . | who are deafblind or
* Marginalized  have g combined
e hearing, vision. \omm
e Truly themost
 vulnerable QsQ
_m__...,”__..,‘.__>_._N§m Commission Avsmm\mnﬁmn. in our moama\

*9 %m ammun and the :m_,o_ of hearing
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EXPERIENCES




mxbm:msnm 1

o Deafblind patient was released from hospital m:o_
provided in home health care

e Provider sent staff who could not sign

» Family requested staff who could sign or bring an
S.nm:oﬁmﬁmﬂ with staff

Nev ceived Bncmmﬁma services and EB__,\ <<mm__..
dropped by the | oBm :mm_ﬁr USSQQ, S

‘Arizona Commission

- for the deaf and the hard of hearing-



Experience 2

Community organization who provides services to persons
with a hearing loss

Many individuals with co-occurring issues |
- Call on agency to investigate suspected abuse and neglect

No response or requested the 0033%3\ Org (who called in
~-the abuse) to do to ﬁ_‘,m mmmmmm_\:m:ﬁ

>:N==m ncaa_wmsz

A *oa %m deaf m:o_ ﬁrm :ma of zmmznm



Experience 3

» Deafblind patient at hospital needing surgery
e Was denied on site interpreting CONTINUALLY, only VR

Family member was interpreting (NOT ALLOWED BY LAW)
« Family member contacted ACDHH |

b >mUII mn_<o§ma dno_. ﬁ:m Umﬁ_m:ﬁ m:g Eoiamo_ dy mﬂoc:o_.

- IArizona Commission

.- - for the deaf and the hard of hearing



Systems Issue

° Working in silos; Not working with agencies who can assist

* Not trained on Deafness, Deaf Culture, and Effective
Communication needs for Deaf + community

* NO ONE wants to Uﬁo<_n_m the effective communication
eeded. .

TE_B:m noas_mma:

.“ *oﬁ %m ammdn msa ﬁ:m :ma of rmm::m
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Effective Communication

EQUALS THE ABILITY TO

""" Arizona Commission

. forthe deaf and the hard of hearing

Co11



Solutions

* Data Collection
° Training
* Specialized Services

_* Redefine Abuse/Neglect (legislative fix)

ﬁzNo:m ncsa_mms:

Hno_. ‘3@ Qmmsﬂ m:a _%m :m_.a of :mmz:@




Proposed Actions for Arizona House Ad Hoc Commiittee

On Abuse and Neglect of Vulnerable/Elder Adults

Respectfully submitted by Carol Brown

Form a Statewide Vulnerable Aduit/ Elder Abuse Prevention Councll that would help to
structure, support, and promote Statewide/Regional/County efforts.

Start a statewide Community Pilot Program to provide Voluntary Mandated Reporter Training
regarding Elder/Vulnerable Adult Abuse. Yuma is planning to begin this program in the near
future.

The State to mandate that all providers provide a Client Rights form explaining Client's rights
regarding protection from Elder/Vulnerable Adult Abuse/Exploitation
« This form would include an explanation of what abuse is and who to contact in the event of

abuse/suspected ahuse,

The State to require licensing of ALL Caregivers to include “private” Caregivers. The State would
also provide a reporting system on line and by telephone of anyone not able to produce proof of

license.
¢ This would include establishing penalties for anyone providing caregiving services without a

license,

Strengthen/Develop laws regarding Mandated Reporting for Elder/Vulnerable Adult Abuse.

Attachment 7
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TDD {602) 254-9852
MEMORANDUM
TO: Representative Jennifer Longdon
Arizona House of Representatives
Legislative District 24 ‘
FROM: Stan Silas, Lead/Serior Staff Aftorney
SUBJECT: CLS Client — Pending Loss of Housing(REVISED)
DATE; October 15, 2019
Representative Longdon:

I wish to make you aware of a situstion in which your committee may have an interest. I
previously negotiated a settlement for an elderly client, with her landlord’s attorney, allowing her
to remain in her dwelling unit until October 31, 2019, On October 2, 2019, 1 learned that my
client had sllegedly “continued the flooding of her dwelling unit causing damage to the
Plaintiff’s property,” Her previous alleged lease violations, dating back to September 3, 2019,
also inyolved issues of flooding and the disturbance of the quiet enjoyment of other residents. I
was led to believe, by way of email from the landlord’s attorney, that the client had “flooded her
dwelling unit three more times by sticking towels in the drains of the sinks and the bathtubs and

turning on all of the faucets.”

On Ootober 2, 2019, I returned home from & ttip to Ohio to attend a family member’s funeral and
became aware of the further flooding allegations, I immediately contacted the Crisis Response
Network and gave them the information because I wanted them to help me protect the client’s
housing, I also contacted the Adult Protective Services agency for help as well because I had
never known my client to engage in deliberate acis of “self-flooding,” I knew she was a hoarder
and my client falsely believed there was a resident with g man living in the unit above hets who
was making excessive noise. This belief in turn caused the client to allegedly “bang on the walls
and ceiling” in retaliation and was part of the basis for her current eviction.

Based upon what I stated in my verbal report that afternoon to the Adult Protective Service’s
(“APS”) staff on October 2, 2019, the intake person said they would conduct an investigation
and reach out to the client within 48 business hours.

" :
Conmunity Legal Services Iy comnitted fo elimating poveriy-based hegsitiasin e civil justice systen " I S C
(,; by providing high-qualtty tagal advics, advocacy and assidmnce b lowincams Arvesone. - [Ls
Attachment &



Representafive Jennifer Longdon
Arizona House of Representatives
Legislative District 24

October 15, 2019

Page 2 ‘

I contacted my client the motning of October 7, 2019 to see if she had been visited by APS, and
learned that she had not. I then contacted APS again and told the intake staff of my concerns and
need for immediate help, The staff told me that she would upgrade my call o a supervisor of the
investigator fo whom the matter was assigned. I later learned from the social worker from the
Cigna Medical Group that APS had been to visit the client that afternoon, I have no idea what
services APS has offered to the clienf but she still remains in her home fo date,

Given the otitical nature of APS® duties and the extreme circumstances of their olientele, why
would an investigation take 48 business hours 1o perform? If it is truly 48 business hours, then
why had no one contasted my client until I called and complained about the lack of service on
October 7, 2019 at 11:26 AM? The APS investigator finally went out o the client’s home latet in
the day on Octobet 7, 2019, The original complaint had been submitted to APS in the afternoon

on October 2, 2019,
Whatever thoughts or suggestions you may have would be greatly appreoiated,
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Interim agendas can be obtained via the Internet at http:/fwww.azleg.gov finterim-Committees

ARIZONA STATE SENATE

INTERIM MEETING NOTICE
OPEN TO THE PUBLIC

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS

Date: Tuesday, November 12, 2019
Time: 1:30 P.M.
Place: HHR 1
AGENDA
1. Call to Order
2. Review and Discussion of Potential Committee Recommendations
3. Public Testimony
4. Adjourn
Members:
Representative Jennifer Longdon, Chair Erica McFadden
Representative Timothy M. Dunn, Vice Chair Elizabeth Ortiz
Colby Bowers — designee for Dr. Cara Christ April Reed
Sherri Collins Jose de Jesus V Rico
Sarah Kader Jami Snyder
Dana Kennedy Molly McCarthy
Cheryl Knupp

* The committee may go into an executive session to receive testimony or documents pursuant
to House Rules.

11/07/19
JY

People with disabilities may request reasonable accommodations such as interpreters,
aiternative formats, or assistance with physical accessibility. If you require accommodations,
please contact the Chief Clerk's Office at (602) 926-3032 or through Arizona Relay Service 7-1-1.
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ARIZONA HOUSE OF REPRESENTATIVES
Fifty-fourth Legislature - First Regular Session

HOUSE AD HOC COMMITTEL ON ABUSE AND NEGLECT OF VULNERABLE
ADULTS

Report of Interim Meeting
Tuesday, November 12, 2019

House Hearing Room 1 -~ 1:30 P.M. MINUTES RECEIVED
CHIEF CLERK'S OFFICE

Convened 01:31 P.M. , l - | L(“[ 0.(

Recessed
Reconvened
Adjourned 03:21 P.M,

Members Present Members Absent
Representative Longdon, Chairman Ms. Collins
Representative Dunn, Vice-Chairman Ms. Kader
Dr, Chyist

Ms. Kennedy

Ms. Knupp

Ms. Mcladden

Ms. Ortiz

Ms. Reed

Mr, Rico

Ms. Snyder

M. Trailor

Agenda
Original Agenda — Attachment 1

Request to Spealk
Report — Attachment 2

Committee Attendance
Report - Attachment 3

Review and Discussion
Name Organization Attachments {(Handouts)
Jennifer Longdon House of Representatives 4

Yoy Aprooeol

Hayley Howard, Committee Secrelary
Noventber 14, 2019

(Original attachments on file in the Office of the Chief Clerk; video archives available at hitp:/www.azleg.gov)

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS
November 12, 2019
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Interim agendas can be obtained via the Internet at hitp:/fwww.azleg.gov /interim-Committeés

ARIZONA STATE SENATE

INTERIM MEETING NOTICE
OPEN TO THE PUBLIC

HOUSE AD HOC COMMITTEE ON ABUSE AND NEGLECT OF VULNERABLE ADULTS

Date: Tuesday, November 12, 2019
Time: 1:30 P.M.
Place: HHR 1
AGENDA
1. Call to Order
2. Review and Discussion of Potential Committee Recommendations
3. Public Testimony
4. Adjourn
Members:
Representative Jennifer Longdon, Chair Erica McFadden
Representative Timothy M. Dunn, Vice Chair Elizabeth Ortiz
Colby Bowers — designee for Dr. Cara Christ April Reed
Sherri Collins , Jose de Jesus V Rico
Sarah Kader Jami Snyder
Dana Kennedy Molly McCarthy

Cheryl Knupp

* The committee may go into an executive session 1o receive testimony or documents pursuant
to House Rules.

14107119
JY

People with disabilities may request reasonable accommodations such as interpreters,
alternative formats, or assistance with physical accessibility. if you require accommodations,
please contact the Chief Clerk's Office at (602) 926-3032 or through Arizona Relay Service 7-1-1,
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Informgtion Registered on the Request to Speak System

House Ad Hoc Committee on Abuse and Neglect of
Vulnerable Adults (11/12/2019)

3, Public Testimony

Support:
Betly McEntire, AZ Commission For The Deaf And Hard Of Hearing; Slenna Hart, representing self; Karen Dana,
representing self; Tonia Rokeby, representing self

Al Comments:
Tonia Rokeby, Self: requested for co-worker that wlil do a manual request upon arrival,
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ARIZONA STATE LEGISLATURE
Fifty-fourth Legislature - First Regular Session

COMMITTEE ATTENDANCE RECORD

HOUSE AD HOC STUDY COMMITTEE ON ABUSE AND NEGLECT OF

VULNERABLE ADULTS
CHAIRMAN: Jennifer Longdon VICE-CHAIRMAN: Timothy M. Dunn
DATE 11/12/19 /19 /19 19 /19
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RECONVENED
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Jami Snyder

Molly McCarthy- Designee for DES

Dunn, Vice-Chairman
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Longdon, Chairman
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Recommendations and Notes from Ad Hoe Commitiee Members
April Reed- Ability360

Below are some of my thoughts and recommendations from the AD Hoc Committee meetings:
¢  Require frauma-informed training for providers, consumers, and families to ensure that all know
how to recognize the signs of abuse and neglect.

o After an investigation, develop policies and procedures that ensure appropriate trauma
counseling referrals are made for the vulnerable adult.

¢ Adult Protective Services intake does not ask about disability or health conditions and thus does
not inquire about accommodations needed to participate in the intake.

¢ Education to providers on the ADA reguirements to pwwde accommodatlons to people with
disabilities.

o Address throngh fraining the attitudinal barriers that exist on providing the
accommeodations. Specifically, address intake procedures that have prevented the Deaf
community from receiving sign language interpreters. :

» Caregiver Workforce shortage and challenges in recruiting qualified caregivers.

o Address fanding to increase caregiver pay

+  Group Homes

o Creation of entity who will have the responmblhty to monifor and visit group
homes. Entity will also have the ability to receive, investigate, and intervene on resident
complaints or incidents of abuse or neglect similar to the authority the AAA Ombudsmen
program has in SNFs and Assisted Living Centers.

o Searchable records available to the public who are looking for group homes monitoring
records or ADHS site visits records. Right now families and advocates struggle to find
group home records on monitoring reports and thus struggle fo make an educated
decision on the quality of a group home services.

Elizabeth Ortiz- APAAC

Below please see my recommendation for a number of changes at several stages:
1. New staff for residential facilities
-4, What is the proper ratio of staff to residents
b, What is the fair market rate of pay and bow do we get the funding to pay it
0. What security measures are being taken to screen applicants
i, Fingerprint clearance — additional funding is required to continue to address the
. issues surrounding incomplete/missing criminal history information
d. ~What initial training is needed
i, Who does the training
ii. Who pays for it
2. Incoming residents
a. Assessment of needs & proper placemnent
b. Information to resident and their family regarding rights and how to file complaint/appeal
3. Residential facilitics
a. Centralization of responsibility to monitor/audit facility
b. Expanded ongoing training for staff
¢, Continued security assessment of staff (e.g. create ongoing reporting notice if staff gets
ctiminal conviction after being hired)
d. Creation of documentation and security processes that will assist in oversight and also
agsist law enforcement if necessary

Attachment ’;l



4. Group homes

a. Create system for oversight

5. Law Enforcement

a. Expansion of investigative/interviewing techniques when interacting with vulnerable
adults

b. Develop communication protocols between law enforcement and APS
APS

a. Determine staffing levels necessary to meet needs

b. What is fair market rats of pay and how do get the funding

¢, Bxpanding Initial and ongoing training for staff

d. Increasing the accessibility of APS (e.g. expanding hot line hours)

Dana Kennedy- AARP of AZ

Detecting and preventing elder abuse requires increasing awareness. The general public, and
health professionals all must be made aware of the signs of abuse. In-home services, such as
Meals o Wheels or home health care, play significant roles in preventing and addressing abuse
of frail older adults, A broad range of protective services are needed to help prevent and stop
abuse, ranging from simple assistance with housshold chores to outright guardianship, Other
examples {nclude community-based programs that provide services such as counseling,
information and refeirals, and personal money management. :
Enhancing legal protections against elder abuse could help prevent it. It would also allow victims
{o seele restitution. State laws typically offer victims a range of remedial services. Statutes also
impose criminal penalties for various forms of elder abuse.

Explore Mandatory Reporting Statute to:

-

Impose Civil Penalty on the individual failing to report, (See, interesting rationale for going the
civil Toute at hitp://publish.illinois.edw/eldertawiournal/files/201 7/07/Betnal.pdf) OR
Impose stricter criminal penalty (as in NY/felony)

Impose Civil Penalty on the institution with a number of potentially escalating remedies which could

inclade:

(2) Revoke the facility’s license and/or contract with the state to provide services;

{b) Deny payment;

{¢) Assess and collect a civil monetary penalty with interest from the facility owner and/or
facility administrator;

(d) Appoint temporary management;

(e) Close the facility and/or transfer residents to another certified facility;

(f) Direct a plan of correction;

(g) Assign monitors to the facility; or

(h) Reduce the licensed bed capacity.

Require facilities to train all staff and contractors with potential forresident access and test on
mandatory reporting. Mandate continuing education on same.

Strengthen Criminal Background Checks to ensute coverage of all employees and contractors
with direct access; Create a systom to automatically alert facilities of new arrests {or even
convictions) at the state and federal level,

Strengthen penalties for facilities that fail to follow statutory or regulatory guidelines, Ensure
that remedies are swiftly and consistently imposed.

Pass Virtual Visitation Legislatior requiring nursing homes to inform residents and their families
of their right to utilize technology in their rooms to monitor their care and facilitate
communication with family members. This was just recently passed in Louisiana.




+  Facilitate family involvement in nursing home care planning. Strengthen Criminal Background

Checks to ensure coverage of all employees and contractors with direct access; Create a system to
" automatically alert facilities of new arrests (or even convictions) at the state and federal level.

»  Strengthen penalties for facilities that fail to follow statutory or regulatory guidelines. Ensure
that remedies are swiftly and consistently imposed.

+  Pass Virtual Visitation Legislation requiring nursing homes to inform residents and their families
of their right to utilize technology in their rooms to monitor their care and facilitate
communication with family members, This was just recently passed in Louisiana.

+  Facilitate family involvement in nursing home care planning.

. Strengthen nursing home family council requirements. Ensure that groups of family members can
organize a group and meet without nursing home staff, to dxscuss concerns and make
recommendations to the nursing facility for action.

+  Fully fund agencies responsible for investigating abuse and neglect and ensure that they have the
capacity to respond appropriately and follow-up.

» Implement and fund strong and independent LTSS ombudsman programs that go beyond federal
requirements and include an adequate number of ombudsmen.,

»  Provide adequate funding to permit Ombudsmen to visit all facilities including group homes.

*  Ensure that complaints and reports of pursing home abuse are fully investigated by those with
skills, training and capacity to do so, and that cases of nursing home sexual abuse are handled by

those with expertise in that area.
» Look at model legislation from other states and introduce a package of bills to address the

changes we can make. _ _
+  Develop a work group to explore best practice models to recruit, irain and mentor paid caregivers.

Cheryl Knupp-Beatitudes

1 would like to see about an expanded role for Area Agency on Aging There are areas in need that do not
fit the Older American's Act such as those that need asmstance in group homes or even independent

living,
Additionally, I would propose there be a registry oreated for certified caregivers and a regulatory bozud

that holds them accountable like thete is for Nurses, Certified Nursing Assistants, Nursing Home
Administrators as well as Assisted Living Managers,

JJ Rico- ACDL

Abuse and Neglect Ad Hoe Committee - ACDL Priorities .
1) Fund Arizona Revised Statute 36-592 for DD Group Home Monitoring

36-592(B)- The department shall maintain a system of independent oversight of licensing. The
department may contract with third parties to perform services in connection with oversight and licensing.
The department may not contract with the same third party for both oversight and licensure under this

subsection,
2) Create a registry of care providers who have had an allegation of abuse of a person with a disability

substantiated against them.
Abuse is defined as an act that results in serious emotional or physical injury.

3) Require that Arizona representatives attend a training similar to Project FIND (Forensic Interviewing
Individuals with Disabilities) - Advanced Forensic Interview Certificate Four Day Training

Following attendance, implement similar teaining and certificate program in Arizona.



Erica McFadden- AZ Developmental Disabilities Planning Council

1. Because the qualify of APS' investigations increases the likelihood of APS cases being substantiated,
require speeific training, by statute, for APS investigators (like they do for DCS investigators and as
established in Colorado for its APS). Include stronget minimum requitements for APS staffing in statute.
For example, require at least a high school degree for call center staff.

2. Require annual checks of the central and APS registries for any organization that serves vulnerable
adults and children, including senior living residences, such as apartment or private group

homes. Currently, it's only one time, which does not address any new substantiations that may ocour.

3, Require annual duty to report training, that includes recognizing and reporting abuse, for everyone
obligated to report. Currently, this training is not required legislatively. Include senior Iiving
management, or those who interact daily with senior residents, in this requirement. People don't
necessatily know to whom and how to report.

4, Blevate penalties for failing to report so it's equitable and ensure there is a method for enforeing these
penalties. Move failing to report sexual assault of a vulnerable aduit from a class 1 misdemeanor fo class
6 felony, equivalent with similar statute for reporting child abuse.

5. Create a community advisory committee for APS in statute that meets at least quarterly so that the
community could work with APS to address issues and outcomes, increase transparcncy and help build
frust. (Note: This was similarly set up legislatively for DCS. That group, however, was dissolved and
brought in-house, There may need fo be something in statutory language to prevent that from happening if
this option is included in legislative recommendations.)

6. Not many understand what APS actually does when they investigate a case or the outcomes of those
investigations, as few outcomes are reported. Legislatively require APS to collect and report data that
highlights case information including disability type, APS actions taken and referrals made, number of
repeat cases/victims, number of repeat perpetrators identified in cases with different victims, number of
perpetrators who are vulnerable adulis in verified cases of maltreatment, reasons why cases ave closed,
and why cases were not investigated and olassificd as T&R, This data is crucial to identify trends related
to vulnerable adult abuse in Arizona, Require a report to the legislature each year to assess these
outcomes and detect trends.

7. Strengthen monitoring, enforcement, and penalties for non-compliance around health and safety of
children or yulnerable adults for any organization that serves children or vulnerable adults and confracis
with ADIIS, AHCCCS, or DES/DDD. (All of the current strategies utilized need to be re-reviewed.)

8. Currently, there are posting requirements by Executive Order on how to report abuse, neglect, or
exploitation for organizations that serve vulnerable adults and contract with ADHS, AHCCCS, or DES,
Require it in Jegislation, Include anti-retaliation language in the posting language so staff and the victims
themselves, are not afraid to report due to retaliation,

9, Require DDD group homes to be monitored at least annually by an independent third party in statute.
10. Begin a cross-departmental task force or a legislative ad-hoe or study committee that, with setf-
advocates, identifies methods or models to address serious staffing challenges and its impact to quality
care. Require a deadline for a report with recommendations to be made to the legislature.

11. Require that school-aged children and vulnerable adults are notified at least annually on what abuse is
and how {o report it by agencies/organizations/schools that ate serving them, in a manner that is
appropriate to the individual. .

..12. Require that for a vulnerable adult where: any maltreatment reports are made by that vulnerable adult
that involve a perpetrator; or there is a verified or a substantiated report of maltreatment; that the
vulnerable adult always is given the option AND has access to receiving tranma-informed counseling in a
manner that is accessible to the vulnerable adult. :




Kyle Sawyer Legislative Liaison - AHCCS

. Trairiing of providers - The State must ensure that caregivers have fuil access to consistent,
comprehensive training related to detecting and reporting abuse and neglect. This includes caregivers in
ICF, group home and in-home settings.

» Trauma informed care - The state should bolster its efforts to advance 2 trauma-informed
framework focused on understanding, recognizing, and responding to the effects of all types of trauma,
» Accommodations - The State must ensure the provision of necessary accommodations, allowing

individuals with varying needs to effectively report incidents and obtain needed services following an
incident,

Colby Bower- AZDIS

1. I'm still unclear of the population we are talking about. I know its "vulnerable adults," and that has a
specific definition in statute. But this committee has disenssed much larger populations, including those
with disabilities and children. T understand this is meant fo see the "system" as a whole, but it makes it
difficult for me to understand or identify what problem we are trying to address. For example, we have
discussed the lack of interpreters, domestic violence, the challenges of the disability community in
varfous settings, the child safety system, DD group homes, and ICF-1ID facilities. While there can be
vulnerable adults in these settings, it makes it hard to come up with a plan and a set of recommendations,
I'f! be interested to see where this goes and look forward to the discussion.

2. However, T am grateful for the broad discussion because, like many others, it does demonstrate the
difficulty in the average person's ability to navigate it given their own situation. As a citizen, the various
moving pieces must be nearly impossible to grasp.

Sherri Collins- AZ Commission for the Deaf and the Hard of Hearing

1. Afier hearing all the presentations - how to navigate the system is still confusing.

2. What are the standards/procedures to ensure deaf, hard of hearing and deafblind are

receiving appropriate assessment and communication accommodations? Still get the “round around" and
no one can really answer,

3, Where/what is the check and balances on the oversight of service delivery.

Sarah Kader- AZ Statewide Independent Living Council

-Increased pay for care-workers

-Training on sigus of abuse/neglect for compliance officers that go into facilities

~Add cheoklist regarding abuse/neglect to licensure requirements

~Training for.peace officers on how to spot abuse/neglect and how to respond to calls about abuse/neglect
~Education and resources in the community regarding abuse/neglect (for families, individuals who have

disabilities, teachers, social workers, etc)

-APS should be 24/7

-Increased reporting requirements

-Make unlawful policies that disincentivize reportmg

-Expand ombudsman office to include monitoring of DDD group homes



Jami Snyder- Director - AHCCS

- Training of providers - The State must ensure that caregivers have full access to consistent,
comprehensive training related to detecting and repotting abuse and neglect. This includes caregivers in

ICF, group home and in-home settings.
-Trauma informed care - The state should bolster its offorts to advance a trauma-informed framework

focused on understanding, recognizing, and responding to the effects of all types of trauma.
Accommodations - The State must ensure the provision of necessary accommodations, allowing
individuals with varying needs to effectively report incidents and obtain needed

Kathy Ber- Legislative Director- AZ DES

APS Powers and Duties/Scope

Based on Committee discussion, there seems to be an interest in increasing the scope of what
APS has authority to investigate. The Department recommends that the Committee review the

APS powers and dutles statutes (A.R.S. § 46-452).

The Commiitiee should also review the definitions that provide the scope for APS investigative
authority (A.R.S. § 46-451):

Vulnerable Adult — A.R.S. § 46-451(A){10)

> "/ulnerable adult* means an individual who is eighteen years of age or older and
who is unable {o protect himself from abuse, negiect or exploitation by others
because of a physical or mental impairment. Vulnerabie adult includes an
incapacitated person as defined in section 14-5101.

Incapacitated Person - A.R.S, §1 4-5101(3)

» “Incapacitated person” means anhy person who is impaired by reason of mental
fliness, mental deficiency, mental disorder, physical illness or disability, chronic use
of drugs, chronic Intoxication or other cause, except minority, to the extent that he
jacks sufficient understanding or capacity to make or communicate responsible
decisions concerning his person. In cases of limited guardianship only, a person is
not deenied an incapacitated person for purposes of voting if the person files a
petition and has a hearing and the judge determines by clear and convincing
evidence that the person retains sufficient understanding to exercise the right to vote

‘ : pursuant to section 14-5304.02.
Abuse — AR.S. § 46-451(A)(1)
» "Abuse” means:

(a) Intentional infliction of physical harm.

(b) Injury caused by negiigent acts or omissions.
(¢) Unreasonable confinement. _

(d) Sexual abuse or sexual assault,

Exploitation — A.R.S. § 46-451(A}(5)




> "Exploitation” means the illegal or improper use of a vuinerable adult or the
vulnerable adul's resources for another's profit or advantage.

Financial Expioitation — A.R.S. § 46-471(3)
> "Financial exploitation" means either of the following:

(a) The wrongful or unauthorized taking, withholding, appropriating or use of money,
assets or property of an eligible adult.

(b} Any act or omission taken by a person, Including through the use of a power of
attorney, guardianship or conservatorship of an eligible aduit, to either:

(i) Obtain control through deception, intimidation or undue influence over the eligible
adult's money, assets or property to deprive the eligible adult of the ownership, use,
bensfit or possession of the eligible adult's money, assets or property.

(iiy Convert money, assets or property of the eligible adult to deprive the eligible aduit of
the ownership, use, benefit or possession of the eligible adult's money, assets or

property.
' Neglect — A.R.S. § 46-451(A)7)

> "Neglect" means the deprivation of food, water, medication, medical services,
shelter, supervision, cooling, heating or other services necessary to maintain a
vulnerable adult's minimum physical or mental health.

Seif-Neglect — Nof defined in state law

> "An aduit's inability, due to physical or mental impairment or diminished capacity, to
perform essential self-care tasks including— (A) obtaining essential food, clothing,
shelter, and medical care; (B) obtaining goods and services necessary to maintain
physical health, mental health, or general safety; or (C) managing ohe's own
financial affairs.”

Elder Justice Act (Patient Protection and Affordable Care Act - Public Law 111-148)
Emotional Abuse. - A.R.S § 13-3623(F) (3)

> "Emotional abuse" means a pattern of ridiculing or demeaning a vuinerable adult,
making derogatory remarks to a vulnerable adult, verbally harassing a vulnerable
adult or threatening to inflict physical or emotional harm on a vulherable adult,

> Based on the present definition of abuse, APS does nof have authority fo
investigate and substantiate allegations of emotional abuse and the reporting
source is advised that APS Is unable to investigate allegations of emotional abuse in

Title 46.

Caregiver — Not defined in state law

> » The term "Caregiver" is not defined in Arizona state statute, but 39 other states
have a definition of "Caregiver" or "Caretaker". Ohio defines a "Caretaker" as: "the
person assuming the responsibility for the care of an adult on a voluntary basis, by



contract, through receipt of payment for care, as a result of a family relationship, or
by order of a court of competent jurisdiction.

+ Develop a public awareness campaign around the role of APS with information refated to
what their official powers and duties are, along with common public misconceptions.
Simitar to the Governor's Executive Order Task Force on the Abuse and Neglect of
Vulnerable Adults recommendation, community stakeholders and state agencies should
collaborate to disseminate this information. The flow chart developed by the Executive
Order Task Force that details reporting and investigation processes for all types of
abuse, neglect, and exploitation concerns, incidents, and allegations can be used along
with the materials already being used by the Department on-social media.

Vulnerability Statements

« APS investigators have difficulty obtaining statements of vulnerability during an APS
investigation. These statements are used as part of the substantiation process and in
making referrals to public fiduciaries and the courts to determine vulnerable adult
capacity in guardianship/conservatorship proceedings.

« APS investigates cases involving vulnerable adult abuse, neglect or exploitation. If APS
cannot establish the adult is vulnerable, they are not able to substantiate. Vulnerability
needs to be determined by a health care professional who can evaluate the adult's
capacity for decision making, diagnosis, etc. Many vulnerable adults do not seek regular
medical care or lack access to medical care, so APS is unable to proceed with finding an
adult vulnerable and proposing substantiation of abuse, neglect or exploitation.

« TheDepartment recommends that the Committee explore opporiunities for an on-call
health care professional, such as through a mobile unit, who can go to the vulnerable
adult with APS investigators to conduct those assessments. While the adult will still have
the right to refuse the medical evaluation it is likely that the adult will be more likely to
participate if the health care professional is with the APS investigator and travels to the

individual.

Forensic Interviewing

s+ The access point to forensic interviswing for APS investigators is typically through local
law enforcement. When law enforcement determines that they are no langer going to
move forward with a criminal investigation, APS investigators lose that access to the
forensic interview process. .

+ Another challenge with an adult population is getting them to travel to another location.
Unlike children, adults have the right and ability fo refuse to participate in the
investigative process with APS. _

« The Department recommends that the Committee explore opportunities for APS to
access forensic interviewers, possibly as part of a mobile unit that goes out with
investigators. Having access to a mobile forensic interview process would strengthen the
investigative process, enhance the potential of substantiation and preserve evidence for
any potential criminal investigation, '




Representative Jennifer Longdon

Who is the watehdog? Who is responsible for vigorously monitoring facilities and are they appropriately
- staffed/resourced?

How do we address the impermeability of “the system?” How do agencies communicate with each other
and how do they hand off folks who contact them, Avizonans need a searnless system. '
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House Ad Hoc Committee on Abuse and Neglect of Vulnerable Adults
Committee Recommendations

December 17, 20186

Version 2

Recommendation #1: That legislation be drafted {o create or identify and fund an agency to oversee
vulnerable adults in Arizona, including related agencies, boards and cammissions,

Recommendation #2: The Legislature appropriate sufficient funds to the Arizona Department of Health
Services and Adult Protective Services to timely investigate complaints in order to eliminate the back logs
and create a metric for the tracking of complaints to ensure timély resolution.

Recammendation #3: Support the recommendations outlined in the Arizona Auditor General's Report
19-112 contained on pages 14-15 and encourage implementation of said recommendations.

Recommendation #4: The Legislature fund an independent audit of APS.

Recommendation #5: The Speaker continue the House Ad Hoc Committee on Abuse and Neglect of
Vuinerable Adults upon completion” of the independent audit to review the findings and make

recommendations.

Recommendation #6: Support the recommendations of the Governor's Abuse and Neglect Prevention
Task Force related to Disclosure and Investigation Training, Signage and Trauma-informed Approach.

Recommendation #7: Support and funding of training and education for facilities, caregivers, resldents

and family members on the signs of, and how to report abuse and neglect, who to report to, and develop

posting requirements to be reviewed annually by the above-mentioned entities/individuals.

Recommendation #8: APS identify and make appropriate accommodations at intake, and throughout the
investigation process, for vulnerable adults that may impact their ability to communicate and cooperate

with the investigation.

Recommendation #9: Acknowledge that caregiveré are vital skilled professionals and that stability and
consistency are essential for the wellbeing of our most vulnerable populations and that appropriate
compensation, training and support must be addressed.

Recommendation #10: Create a statutory definition for emotional abuse in Title 46.

Recommendation #11: Support the Arizona Department of Health Services and Department of Economic
Security in the development and implementation of a stakeholder-driven action plan to protect Arizona's

vulnerable adults.
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